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1. Introduction

Graybox trading software application from Hold Software.com Inc is a state-of-the art
trading software that is easy to configure. Using Graybox, you can send multiple orders
to every ECNs, at different prices, with a single keystroke, and in less than a second of
your time.

Graybox™ is power-packed with features such as dynamic and static smart orders,
blasting, super ECN ordering, and adjustable close out features:

e Direct access to NASDAQ, ECNs, NYSE, AMEX and access to Dark Pool Providers
e Scientific Analytical Charts and Tools for effective market monitoring

¢ Personalized Position Manager to monitor and adjust your positions instantly

e The Graybox quote display - a quote monitor for market makers and ECNs

Your Graybox™ is easily customizable and supports multiple trading styles such as
scalping, momentum, swing, and position. Its multi-server architecture eliminates
system overload, enabling execution of hundreds of trades a day. When you are powered
with all the data that you need - from Level II quotes to late-breaking news - right in
your trading screen, you seldom make a wrong trade.

This user manual provides a detailed overview of Graybox™. Performance of the product
is constantly assessed under real time operations and is instantly upgraded with new
features in line with the dynamic industry trends.

Graybox supports all 32 & 64 bit versions of Windows XP, Windows Vista, & Windows 7
operating systems.

Please refer to Hold Brothers Support website (http://www.support.hold.com/) for
latest updates on the product.

HOLD BROTHERS
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2. Graybox Basics

This section explains the basic features of Graybox, including logging in, features of
main window, how the user can customize a layout, and the entitlements that a user can
avail of.

2.1.Logging on to Graybox

To log on to Graybox:

1.
2.

Click Start.

Select Programs > Hold Brothers > Graybox Trader. Graybox Logon screen
is displayed as shown in Figure 1.

Or

You can also double click Hold Brothers icon on the desktop.

Graybox - Logon

Trader 0 |
Password |
BRSQ _3

(a4 | Setup | Cancel I

Figure 1: Logon Screen
Enter your trader ID and password in the Trader ID and Password fields.

The system automatically displays your default BRSQ account number.

6 The administrator will provide your Trade ID and Password.
o

Mote

You can change the password after first login.

4.

Click OK. The Graybox main window appears as shown in Fig 2.

HOLD BROTHERS -
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2.2. Main Window

After you log on, the Graybox main (default) window appears as shown in Figure 2.

[=lm x.J

File Edit Wiew MNew Trading Toaols

e W

v Logged on to HERTR.L.HE
I LOCKED [Click To Unlock]

Figure 2: Graybox Main Window
The Graybox main window menu consists of:
¢ File: The dropdown menu consists of the following options:
o Layout - to customize and save the layout (see Section 2.3)
o Change Password - to change your Trader ID password
o Exit - to close the application

¢ Edit: Gives you the option to adjust edit preferences for order quantity. The
dropdown menu consists of the following options:

o Quantity
= 100s
= 1000s
= Manual
= Position

= 0Odd Hundred
= 0Odd Thousand

¢ View: Enables you to set up the View screens along with the GrayBox main
window. You can select the required screens for the dropdown menu. The menu
consists of the following options:

o Notifier
o Positions Monitor

HOLD BROTHERS
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o Hedges Monitor
o Messages Ticker
o Locates Monitor
o Executions Ticker
o Market Clock

o Menu

o Status Bar

o Tool Bar

o Title

o Always on Top

@ When selected, the respective commands open in separate
' windows.

Hote

New: This option enables you to open a new:
o Market Maker

o ECN Book

o Chart

o Boardview

o Ticker

o NYSE Openbook

o Manual Order Entry window

o Time and Sales

Trading: This option helps you to place, manage, and cancel orders using

11

different options. To know more about trading, Order Entry. The dropdown menu

consists of the following options:

o Preference Window

o NSDQ/ SDOT Orders

o ECN

o Order

o Cancel

o Close Outs

o Trailing Stops

Tools: This option helps you to assign trade, open blotter and assign trades.

Configuration: This option helps you to configure the keyboard shortcut and
system for the transaction. You can set the font, color, and sound for the
application. For more details, see Chapter 3: Graybox configuration. This
dropdown menu consists of the following options:

o Fonts

o Colors

o Sounds

o Trading Options

HOLD BROTHERS
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o Keyboard Config

o Execution Options

o System Config

o Diagnostics

o Reconnect All - Use Primary Settings

o Reconnect All - Use Secondary Settings

¢ Help: Help menu provides option for sending the log files created by Graybox to
the Graybox support team, as well as clean this log files. Apart from above you
can access help to open the manual, and know Graybox version and contact
information about Graybox.

2.3.Customizing Layout

To customize the layout:

¢ Go to Load, and then Select saved multiple layouts to bring up the exact layout.
To save your current layout for Graybox

e Click File > Layout > Save.
To change layout and save it in a different name / multiple layouts

¢ Go to File > Save as.

{} By default, Graybox opens the last layout used.

Predefined layouts are copied during Graybox
Note installation. A preview of the layout is shown
during installation

HOLD BROTHERS
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2.4.Changing Password

Perform the following steps to change the password:

1. Click File and select Change Password as shown in Figure 3. The Change
Password screen is displayed as shown in Figure 3.

f Graybox - Locked Iﬁl
Edit  Wiewe Mew Trading Tools Configuration  Help
o ECER

Status

Layout !|

Change Password

Exit

B LOCKED [Click To Unlock]

HDOT [

Figure 3: Graybox Main Window
2. Enter the Old Password and the New Password in the respective text boxes.

Chonge Pormod =)

User ID
oidpassword |

new password |
Confirm New Passwd |

Figure 4: Change Password Screen

3. Re-enter the new password in the Confirm New Password text box.

- Passwords have to be at least 7 characters long
(} and must contain at least one numeric.

Hote

4. Click OK.

HOLD BROTHERS
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2.5.User Entitlements

To view user entitlement, Right click on Graybox main window, and click “View
Entitlement” the following entitlements are available for the user:

¢ Buying Power: Displays the buying power you are entitled to.

¢ Floating Exposure Limit: Displays your floating exposure limit over and above
the Buying power.

e Max Order Size: Displays the maximum size per order.

¢ Max Position Per Stock: Displays the maximum positions that the user can take
per stock.

e Max Number of Positions: Displays the maximum positions available to you.

Stock Price Limit: Displays the Stock Price Limit.
e Stop Loss: Displays your Stop Loss Limit.

Force CloseOut Loss Limit: Displays where the Force CloseOut triggers over
and above the Stop Loss limit.

User Entitlernents !@I

Login ID: SPANDI

Buying Power

Market Hours: -1
Pre & Post Market: -1

Floating Exposure Limit

Market Hours: |0
Pre & Post Market: |0

Max Position Per Stock: ’07
Max Mumber of Positions: | 0

Stock Price Limit: o
Share Courtt Limit: 0

Stop Loss: 100

Force Claseout Loss Limit: | O

Positive Block Threshold: | O

Positive: Block Delta: 0

Max Crder Size: 10000

Buying Power Concentration Per Stock
Market Haurs:{%) 100

Pre & Post Market:(%) | 100

Figure 5: User Entitlements window

HOLD BROTHERS -
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3. Graybox Windows

Graybox contains many windows that display order details, order status, and so on.

3.1. Active Orders Window

The active orders window displays your active/live/pending orders in the market.

I Graybox - Locked Eﬁg

FiIe Edit Wiew Mew Trading Tools Configuration  Help

N ECER Carc

Since | Status

I]I]I]2 B LMT MSFT 200 25.8700 00:1.. HNSXS:Floating
oooy B LMT DELL 300 14.3200 00:1... BATS:Floating

0015 B LMT INTC 200 20.4900 00:0.. EDGX:Floating

I LOCKED [Click To Unlack)

e ST poor o s fusoo e

Figure 6: Active Order window

«0 For Active orders window menu details, see 3.1Active Orders Window

Note
Following are the columns in the Active order window:

SN Sequence Number

S Side: Buy or Sell

Type Type of order (limit, market, etc)

Sym Stock symbol

Qty Number of shares to buy or sell

Price Price of the stock

Since Duration (in hours:minutes:seconds) from the time the order has been
accepted by the exchange.

HOLD BROTHERS
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Status The exchange and status of the order:

New indicates that the order is just entered.
Floating indicates that the order is floating.
Partial indicates that the order is partially filled.
Cancel indicates that the cancel order is sent.

Auto Cancel indicates that the application is attempting to cancel the
order.

TRL Stop indicates that the order is a trailing stop order

TIF Time in force.

window. If an order is rejected, it is immediately removed from the Active

{} After an order is completely filled or canceled, it moves to the Messages
Orders window and shown in the Messages window.

Hote

Graybox on logging on to the system can figure out the status of floating orders from the
previous session linked to a user id.

For more details on the status of an order, double-click the order to see the Order
Details window.

3.1.1. Order Details Window

The Order Details window displays order details. To view order details, double-click the
order in the Active order window.

The Order details can be got from Messages window too.
Your order details are displayed as shown in Figure 7.

All orders that are entered are displayed in the Order Details window until these orders
are cancelled, expired, or executed.

When there is no order, this is disabled.

r ~
Order Details EI_‘éJ

Sequence #

Order Type
Side [0y
Symbol
Quantity
Qty Left
Limit Price
Time
Conf, Time
Exchange

Line Index
Contra

Stop Price
Reference #

Message
Status
Display Mode [
Time In Force [

[ DO NOT CANCEL

Lk | Replace Order L-Pr.iftDetaiIs L_J
Figure 7: Order details

HOLD BROTHERS



Graybox — User Manual_v3.63

3.2. Messages Window

17

The Messages window displays messages related to orders. Separate views are available

for all message, execution, and cancellation orders for the day.

& Messages El_‘ﬁ:—hj

| All Exec.
=1 = ST Oty Price | Time = | Status | OrdDisplType

—— ——
&) Messages [il_‘-t_hj
| All Exec.

Figure 8: Messages window

This window shows all orders that have been executed, cancelled, user trashed, or
rejected and hence no longer active.

When there is nothing displayed in the messages window, it means no transaction,
whatsoever, has taken place for this trading day.

For more details on the status of an order, double-click the order. The Order Details

window (Order Details Window3.1.1) shows the status and the error message, if any.

3.2.1. View Selections

You can narrow down the incoming messages that are displayed in the Messages

window. There are four tabs available in the Messages window. They help you in viewing
the required incoming messages. Based on your trading needs, you can select one of the

following tabs:

All To view All orders

Execs To view only executed orders

Following are the columns in the Messages window:

SN Sequence Number

S Side: Buy or Sell

Sym Stock symbol

Qty Number of shares to buy or sell
Price Price of the stock
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Time

Time when the order is executed or cancelled

Status

The exchange and status of the order.
Cancel indicates that the order is cancelled.
Executed indicates that the order is executed.

6 You can adjust the column width by using the mouse.

Mote

3.3.Position Window

18

The Position window displays your stock position details. This window is divided into two
parts. The upper part of the window displays a detailed stock position and the lower part
displays the summary.

000 COpen PAL: $0.00

Figure 9: Position window

&

Hote

The upper part of the Position window displays the position of the stock in different

Figure 9: Position window shows long positions in green and short

positions in red.

columns. Following are the columns in the Position window:

100

§0.00 ] - $0.00

Tabs Description

Sym Stock symbol.

Qty Quantity currently owned.

AvgPrice The average price at which the shares were bought.

P/L Gross profit or loss on a particular position.

$ P/L Total dollar profit or loss of a particular position.

Bid Price at which the buyer is ready to buy.

Ask Price at which the seller is ready to sell.

Hi Highest price at which the stock is traded for the day
Lo Lowest price at which the stock is traded for the day
Hedges Open straddle positions

Last Last traded price of the stock

Last Update | Time when the position was last updated

HOLD BROTHERS



Graybox — User Manual_v3.63

The lower part of the position window displays the position summary of the stock.
Following are the columns in the position summary window:

Close P/L Net Profit/Loss at a given point of time, for closed positions

Open P/L Notional Profit/Loss for open positions (Marked to the bid for
long positions and to the Ask for short positions.)

Buying Power Amount/Exposure currently available for taking positions

Shares Count Number of shares traded up to a given point of time

Total Exposure Amount utilized to buy/short sell shares at the position entry
price. Sum total of exposure of all the stocks in the position

Net P/L Open Net Profit or Loss on the position calculated on the
commission provided in the commission rate in the trading
options. If not provided in the trading options, it is the close
profit/loss.

Column headers - Upper part of position window

You can customize column headers of the upper part of the Position window. If you do
not wish to view only the column headers, right-click on Position window and click
Show/Hide Header, see Figure 10. Repeat this procedure to view only the column
headers.

cu. Positions v Show Header

Show Summary

Position Close Out 1
Position Close Qut 2
Position Close Dt 2 L !I:-llF"_.-'lIEII'I.IEII:I
Position Close Out 4

Close Out1 > Selected Stock
Close Cut 2 » Longs Only
Close Qut 3 J Shorts Only
Close Cut 4 » Winners Only
I Losers Only
Sumrmary Setup

| Wiew »

Figure 10: Position window menus

You can customize and view only the required columns of the upper part of the Position
window. To customize the column header:

1. Right-click the Position window and click Column Setup. The Column setup
window appears as shown in Figure 11.

HOLD BROTHERS



Graybox — User Manual_v3.63 20

[ ‘...\ &J

Column Headers: Selected:

Last

Hedges
Last Update

Exposure

oK | Cancel

L N E N

Figure 11: Customizing upper Position window

2. Select the required column headers from Column Headers list. The functions of
the buttons are as follows:

o > : To move the selected column header from the Column Header list to the
Selected list

o < : To move the selected column header from the Selected list to the Column
Header list

o >> : To move all the column headers from the Column Header list to the
Selected list

o << :To move all the column headers from the Selected list to the Column
Header list

o Up: To move up the list
o Down: To move down the list
3. Click OK.
Column headers - Position summary

You can customize the position summary window. If you do not wish to view the column
headers,

¢ Right-click the Position window and then click Show/Hide Header See Figure
12. Repeat this procedure to view the position summary column headers.

You can customize and view only the required columns of the upper part of the Position
window.

You can customize and view only the required columns in the position summary window.
To customize position summary column headers:

1. Right-click the Position window and then click Summary Setup. The Summary
setup widow appears as shown in Figure 12.
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-

Column Headers:

Cancel

—

Figure 12: Customizing position summary window

2. Select the required column headers from Column Headers list. Functions of the
buttons are as follows:

o > : To move the selected column header from the Column Header list to the
Selected list

o < : To move the selected column header from the Selected list to the Column
Header list

o >> : To move all the column headers from the Column Header list to the
Selected list

o << :To move all the column headers from the Selected list to the Column
Header list

o Up: To move up the list
o Down: To move down the list
3. Click OK.
Position Close Out

You can use this option to close the trading of a particular stock. This option closes out
the open position of a particular stock by selling longs and buying shorts at the current
market price.

To close trading of a particular stock,

¢ Right-click the Position window and then click the required Position Close Out
option.

Close Out

You can use this option to close the trading of all open stocks. This option closes out all
open positions by selling longs and buying shorts at the current market price.

You can configure the Graybox to the preferred close out positions.
To configure the close out positions,

Right-click on main window > Setup > Close Out Keys. Close Out Keys Setup box
appears. See Figure 13.

To close trading all open stocks,

¢ Right-click the Position window and then click the required Close Out option.
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Close Out Keys - Setu

Close Out Key 1

Close Out Percentage:

Close Out Mode:
Close Out Use:

Close QutKey 2
Close Out Percentage:

Close Out Mode:
Close Out Use:

Close QutKey 3

Close Qut Percentage:

Close Out Mode:
Close Out Use:

Close QutKey 4

Close Qut Percentage:

Close Out Mode:
Close Out Use:

P
Keymap Configuraticn

Figure 13: Close Out Keys - Setup

D

Hote .

HOLD BROTHERS
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3.4. Executions — Ticker Window

The Execution window displays all executions.

0ons i GOOG ao a AS WS $0.00 LOMG 100

oong
oot
oot

Figure 14: Execution -Ticker window

Following are the columns in the Execution Ticker window:

Tabs Description
Time Execution time of the order
SN Sequence nhumber
Side Sell or Buy
Sym Stock symbol
Qty Number of shares executed
Price Price of the stock
Exch Exchange through which the shares are executed
Contra The contra party for the transaction
Comm. Commission in dollars
Pos Stock position
Exec P&L Execution Profit and Loss
Pos P&L Position Profit and Loss
Total P&L Total Profit and Loss
3.5. Notifier

The Notifier window displays all the system messages that are related to Graybox. These
include periodic system announcements that are made by the Graybox system
administrators.

When Status of the order is to be checked, Right click on the order in Graybox active
order window, and click on “Get Status”. The status of the order is displayed in Notifier
window

HOLD BROTHERS



Graybox — User Manual_v3.63

w4 MNotifier

F

All Fositions wer
5 fully

Figure 15: Notifier Window

Following are the columns in the Notifier window:

24

Tabs Description

Time Time when the message is relayed by the administrator
From Source of the message

Message Detailed message

Severity Criticality of the message
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4. Order Entry

You can make order entries in different ways and in different windows. This chapter
explains different ways of placing orders and routing them.

4.1. Market Maker — mini Order Entry window

The Market Maker window consists of a mini order entry screen. This window routes
orders to all available ECNs/Exchanges. You can trade both listed and OTC securities by
using the mini Order Entry window. You can also place different types of orders such as
Stop, Stop Limit, MOC, and LOC and change the Time In Force for an individual order.

To view the mini Order Entry window from Market Maker window:
1. Right-click the Market Maker window.

2. Select View> mini Order Entry window. The mini Order Entry window appears
in the middle of the Market Maker window.

Lst 66.05 (1) Net 0. - : Level I Display

Vol 6,069,835

S - TN | | -~

e | RN - | cuv S SR -| & -0
ind
oMM Bid . SIZE MM Ask window
EDGA* 66.00 EDGX* 66.22
EDGX* 66.00 EDGX* 66.23
EDGX* 65.00 EDGX* 66.24
| EDGX* 65.08
EDGX*
'EDGX*
|EDGA* Level II
'EDGX* Display
'EDGA*
'EDGA*
'EDGA*
Figure 16: Market Maker — mini Order Entry window
-‘f‘ You can disable the mini Order Entry window if you do not want to
& view the window. This can be done using the right click menu option
Note in Market maker window. Right click in market maker window, in the

menu, select “View—> Mini order entry” , check/ uncheck to
enable/disable mini OE window

Up and Down Arrow keys can be used to increment/decrement price
of a symbol for order entry
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4.1.1. Setting Order Type

You can change the order type and side in the mini Order Entry window. You can
make the following changes in the required order.

To change the type of an order, click the order type list. The dropdown menu in
Figure 17 displays the different types of orders available.

(&l Boeing Company mon (ETE:Y HTE:N RSTN)

R |

Lst 66.05(1) Net 0.81 Low 66.00 Hi 67.73
Yol 6,069,835

_____ - O - | <
[ D (I | & oo
b MM

. SIZE | Ask - SIZE

1 EDGX* 66.22 2
9 EDGX* 66.23 1
3 EDGx* 66.24 i]
1

| EDGX* 66.27 3
EDGX* 65.95 2 EDGX* 66.28 2
EDGA* 65.87 1 EDGA* 66.20 1
_ EDGX* 65.57 2 EDGX* 66.29 2
| ARCA* 63.94 15 EDGA* 66.52 1
| ARCA* 63.75 1 EDGA* 66.61 1
| BSE 65.15 25 EDGA* 66.62 1
Figure 17: Order types
- The Limit price and the Stop Limit are updated by real time quotes
% based on the current Inside Market.

Hote

The different types of order available are
e Limit

e Market

e Stop

e Stop Limit

e Market on Close

e Limit on Close

e Trailing Stop

e Trailing Stop Limit
¢ Opening Cross

e Dynamic Smart

¢ Regular Smart
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4.1.2. Set Order Price

Price of the order is set by
e Manually by typing in the order price

e Selecting “Live” mode, the order price will change accordingly to the last “"Bid” or
“Ask” on the “Level 2" display

e Point and Click using mouse on the “Level 2" Display, changes price, based on
where the mouse was clicked - Should be enabled from the Mini OE Setup.

4.1.3. Set Order Quantity

Order quantity can be entered manually.

From the “"RESV” option you can set the default display quantity, reserve quantity
and the step size for increasing /decreasing the quantity.

4.1.4. Switching between Live and Custom Mode

To enable price change according to the last “Bid” or “Ask”, Click LIVE. This can be
toggled to enable or disable live updates as the market changes.

4.1.5. Time in Force

Time In Force (TIF) denotes the nhumber of seconds the orders remain afloat before
they time out. By default, TIF is set to 180 seconds. However, you can change the
TIF for individual orders.

If LIVE is clicked, the order gets updated by current market price automatically. If
the price is changed manually, the LIVE mode gets disabled.

- Do not set the default TIF below 120 seconds for INCA orders.
(} Else, the order(s) get rejected.

Hote

You can change the TIF type for a particular order from the TIF dropdown list as
shown in Figure 18

The options available for Time in Force are
e Default TIF

e Day

e IOC

e At Open

¢ Open X Imbalance

¢ Close X Imbalance

e Intraday X Only
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|Lst 66.05(1)  MNet 0.81 Low 66.00
Vol 6,069,835

[ | | ===~ 3
[ e BEES

SZE MM Ask
iEDGH* 66.22
| EDGX* 66.23
| EDIGX* 66.24

EDGX* 66.27
|EDGX* 66.28
| EDGA* 66.29
EDGX* 66.29

\EDGA*
'EDGA*
'EDGA*

Figure 18: Changing Time in Force

o All orders go out with a Default TIF (as selected in Trading
) Options) unless they are manually changed for a particular order.
Hote

4.1.6. Buy & Sell

To switch between order sides, Click BUY/SELL as required.

By default, the buy side price is the best inside ask and the sell side price the best
inside bid. However, to toggle the quote side, click BID/ASK. If you change the
prices manually, the window stops updating the Limit/Stop Limit entry fields and the
order does not remain Live. To return to the live mode, Click Live.

4.1.7. Setting Destination Exchange, Routing Modes & Strategies

Graybox allows you to trade through different exchanges. You can select the
required routing strategy. You can toggle between routing modes/strategies using
the Order Entry window.

A destination Exchange can be made default by using the ‘Lock- 8 button provided
next to destination drop down box. Select a destination and lock it, all orders will be
sent to this destination. Once locked this destination is default order destination in

the current market maker window’s mini order entry. Unlock d this button to select
multiple destination.

To change the routing modes/strategies:

1. In the Order Entry window, click the Destination Exchange drop down
menu.
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2. Select the required routing mode/strategy from the dropdown list as shown
in Figure 19. The order is now routed through this mode/strategy to the
exchange.

Various Routing Options are available. They are

2.1. BATS MPP: This is BATS Midpoint peg order which sets the price at
the midpoint of National Best Bid and Offer (NBBO).

Lst 66.05(1)  Net 0. Low 66.00
Vol 6,060,835

M 100 j resv 4
o

Figure 19: Changing routing exchanges

4.1.8. Add & Remove Liquidity

Mini Order entry from the market maker window gives you the facility to Add or
remove liquidity from the Market maker window itself.

Using this option will help you set the price, so as to add or remove liquidity from
market.

4.1.9. Setting Routing Order Buttons

Routing exchanges and routing modes are displayed in the Destination Exchange
drop down menu to help you in fast trading. You can customize the routing order
buttons displayed on the Order Entry window. To rearrange the routing order
buttons in the Order Entry widow:

1. Right-click Market Maker window.

2. Select Setup > Order Entry Window > Order Buttons. The Routing
Order Buttons window appears.

HOLD BROTHERS "



Graybox — User Manual_v3.63

Column Headers: Selected:

HDOT-n

0K | Cancel

Figure 20: Routing order buttons

3. Select the required routing order buttons from Column Headers list.
Functions of the order buttons are as follows:

> : To move the selected routing order button from the Column Header list
to the Selected list

< : To move the selected routing order button from the Selected list to the
Column Header list

>> : To move all the routing order buttons from the Column Header list to
the Selected list

<< : To move all the routing order buttons from the Selected list to the
Column Header list

Up: To move up the list
Down: To move down the list
4. Click OK.

4.1.10. Cancel All open orders.

All orders for a selected stock in market maker window can be cancelled using the

“Cancel All” button m in miniOE window.

4.2. ECN Order Entry Windows

ECN orders can be launched using individual ECN or using shortcut keystrokes.

o« Keystrokes for launching an ECN order are explained in the Keyboard
(} Reference in chapter 6.

Hote
To open an ECN order,

e On the Trading menu, select the required routing exchange and then click the
required entry type.

HOLD BROTHERS



Graybox — User Manual_v3.63 31

File Edit Miew New Tools  Configuration  Help

Preference Wifindow || 9 Cancel
MNEDQEDOT Orders 3 | Status |

ECH » ARCA b ARCA Buy

Order 3 MAILL 3 ARCA Buy Entry

BATS ARCA Sell
Close Quts 4 INET L ARCA Sell Entry

Trailing Stops 4 TRAC 4 ARCA Short Sell

CSFB 3 ARCA Short Sell Entry
EDGX
EDGA,
XBOS

Cancel

B LOCKED
aTs T | geLz JrooT i v

Figure 21: ECN order entries

Figure 21 depicts the ECN order entries available under ARCA routing exchange.
Following sections provide a detailed explanation on ECN order entries.

. The Super ECN key sends orders to all ECNs at the price specified in
@ the Preference Order box. These orders go out at default quantity size.

Hote

4.2.1. Sending ARCA/BATS/TRAC/INET/RASH Buy Entry

You can send buy order entries through any exchange. To send a buy order entry on
any exchange:

1. Open any Buy Entry window
2. Enter Stock name and stock Quantity

3. Use the left/right arrow keys on your keyboard to select the price (1 cent
per keystroke) or use the Step option.

—

Cancel

o
orce [N -] s

Figure 22: Sending Buy Entry
4. Click Buy.
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4.2.2. Sending ARCA/BATS/TRAC/INET/RASH Sell Entry

You can send sell order entries through any exchange. To send a sell order entry on
any exchange:

1. Open any Sell Entry window.
2. Enter Stock name and stock Quantity.

3. Use the left/right arrow keys on your keyboard to select the price (1 cent
per keystroke) or use the Step option.

" ARCA Order Ent [
stock |

Cancel

a
37100 [eules

Figure 23: Sending Sell Entry
4. Click Sell.

4.2.3. Sending ARCA/BATS/TRAC/INET/RASH Short Sell Entry

You can send short sell order entries through any exchange. To send a short sell
order entry on any exchange:

1. Open any Short Sell Entry window.
2. Enter stock name and stock quantity.

3. Use the left/right arrow keys on your keyboard to select the price (1 cent
per keystroke) or use the Step option.

stock [

a
s

Figure 24: Sending Short Sell Entry
4. Click Short Sell.
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4.3. Preference Window

The Preference window is used to make order entry in the Active Order window. To open
Preference window, on the Graybox Main window - select Trading>Preference
Window and select the order type.

9 i

File Edit Miew New Tools  Configuration  Help
Preference Window 4 Bid Cancel
NEDQSSDOT Orders 4 Ciffer

ECH Short Offer
Order 3 Pref, Buy
Pref. Sell
Pref. Short Sell

Cancel

Close Outs

Trailing Staps

I LoCRED [Click To Unlock]

FiooT [ C Jnve JRas- it

Figure 25: Opening Preference Window

The Preference Bid, Offer, Short Offer, Pref. Buy, Pref. Sell, and Pref. Short Sell options
open the Preference window as shown in Figure 25 .

Preference Window

E -y | st
ARCA XBOS BATS | INET | TRAC EDGX EDGA NSXS
RASH MKT| RasH LT [Ee =gl ~ | ARCA-PSO

HDOT| BELZ |NYSE| MILL csFB | OTTX |

BOSX EDGX
EDGA ARCA

MSE

0
1
2 NSDQ
3
4

BATS
RASHSTGY | v
[ rrELOAD  Cancel | IEGY

Figure 26: Preference window
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« You can open the Preference window using shortcut keys set in Keyboard
@ configuration.

Hote

To enter an order in Preference window:
1. Open the required Preference window.
2. Enter the Symbol, Price, and Quantity.
3. Increase/decrease the price in steps using the Step list.
4

Select the routing exchange, execution platform, routing strategy, and order
type.

Select PRELOAD to load data.
6. Click Buy/Sell/Short Sell based on the preference type to submit the order.

4.4. Trailing Stops— Buy/Sell

Trailing Stop Loss Buy is a useful stop loss order. You can set stop loss price at some
fixed price/percentage below the market price. When the stock price rises, the Stop Loss
Buy price rises proportionately. When the stock price falls, the stop loss price remains
the same ands gets executed at match price. See Figure 27.

Trailing Stop Loss Sell is a useful stop loss order. You can set stop loss price at some
fixed price/percentage below the market price. When the stock price rises, the Stop Loss
Sell price rises proportionately. When the stock price falls, the stop loss price remains
the same ands gets executed at match price. See Figure 27.

Trailing stop setup can be accessed by right click on the main window, go to ‘Setup’ and
‘Trailing Stop’. This will open the Trailing Stops setup window Figure 27.

While placing the Trailing Stop Loss/Buy enable “Use Delta from Market” option and set
“Delta from Market”. See Figure 28.

Trailing Stops - Setup e |
Trailing Stop Window Defaults

Trigger Based On

Trailing Stop Use Delta from Market u

Direct Trailing Stop Hot Key

|Use Delta from MKT n Value ill

Destination BELZ/SOES [~ |

[ Auto Trigger Trailing Stop on Entering Positions

0K | Cancel |

Figure 27: Trailing Stops Set Up

The ratio in change in the price of the underlying asset to the corresponding change in
the price of a derivative is known as Delta. This is sometimes referred to as the "hedge
ratio".

By setting Trailing Stop Loss Buy/Sell, you can limit the loss while not capping your
gains. Also, you do not have to constantly monitor your investments.
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Trailing Stop order can be auto triggered when entering positions. This setting can be
enabled or disabled by putting a check mark in the “Auto Trigger Trailing Stop on
Entering Positions” entry from Trailing Stops Setup window,

Trailing 5top - Buy .:
Stock Qty Trigger Based On

() Use Stop Price {3 Use Delta from Market ) Use % from Market
Delta from Market m il

Routing Exchange

wvse | eeLz | HooT | Arca | RasH | nsxs | o |

Trailing 5top - Sell .:
Stock Oty Trigger Based On
& 5top | O Stop Limit _ :I

)} Use Stop Price (%) Use Delta from Market ) Use 3% from Market
Delta from Market E il
Routing Exchange

nyse | BeLZ | HoOT | Arca | RasH | nsxs | o |

Trailing 5tops .:
Stock Oty Trigger Based On

)} Use Stop Price (%) Use Delta from Market ) Use 3% from Market
Delta from Market il

Routing Exchange

nyse | BeLz | HooT | RasH | nsxs | o |

Figure 28: Trailing Stops— Buy / Sell/ and Stop Sell Windows.
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4.5.Changing a Floating Order

An order that is not executed/ pending is called a floating order and these orders can be
changed.

File Edit View MNew Trading Tools Configuration Help
== =

-

Cancel Selected
Change to Market
Cancel Replace

Accept Locate
Preloaded Crders
Layout

Blotter

BoardView / Basket

Keyboard Config
Trading Cpticns
Setup

View Entitlements
View

Help

About GrayBox

Figure 29: Changing a floating order

Cancel/Replace

Crder 1D

Order Tvpe

Price e i
Query T -
Zancel | Send I
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4.6. Canceling an Order

You can cancel unexecuted orders. You can cancel orders in different ways.

File Edit ‘iew Mew Tools  Configuration  Help

] Cancel

Prefererice Window
MNEDQFEDOT Qrders Status
ECM
Cirder
Cancel All Drders
Close Outs Al Buy Orders
Trailing Stops All Zell Drders
Al For Selected Stock

Selected Qrder

gged on to HERTR 1. HOLD
I LOCKED [Click To Unlock]

S E EDGA JeC

Figure 30: Canceling orders

To cancel an individual order:
1. Select the order in the Graybox main (active order) window.
2. Click Cancel Order.
Or
On the Trading menu, point to Cancel and then click Selected Order.
Or
Press F12 key.

routed to the exchange. For cancellation confirmation, click in the Messages
window and verify if the order is actually cancelled. SelectNet orders must
be active for at least 10 seconds before they are canceled.

«0 Orders may still be filled while they are being cancelled or before they are

Hote

To cancel all orders:

¢ In the Graybox main (active order) window, click Trading menu, point to Cancel
and then click All Orders.

Or

e Press Ctrl+F12. (This is the default keystroke). The 0 button on the number pad
cancels all orders in a selected stock.

To cancel all orders for a selected stock:
1. Select the stock so that it appears in the Graybox main window.
2. On the Trading menu, point to Cancel and then click All For Selected Stock.

HOLD BROTHERS



Graybox — User Manual_v3.63 38

Or
Press F11. (This is the default keystroke).
To cancel all buys for an individual stock:
1. Select the stock so that it appears in the Graybox main window.
2. On the Trading menu, point to Cancel and then click All Buy Orders.
Or
Press the Shift+F12. (This is the default keystroke).
To cancel all sells for an individual stock:
1. Select the stock so that it appears in the Graybox main window.
2. On the Trading menu, point to Cancel and then click All Sell Orders.
Or
Press the Alt+F12. (This is the default keystroke).
3. Canceling SNET and SOES orders

4.7. Manual Order Entry Window

1. On the Graybox Main window, select New>Manual Order Entry. The Manual
Order Entry window appears as shown in Figure 31.

Manual Order En

Order Details
Order Side _ymhul

Time In Force
DAY AON DHR DI

l Manual Order Entn

Order Details
Order Side Qty Symbol Price Stop Limit Price

SELL ~|| 100 MSFT 24.03 ~| =2 none - |:|

Time In Force

DAY I ~0oN B DNR W DNI | Destination [(ACEEILe -

Figure 31: Manual order entry

2. Enter the following information:
o Order Side: Select the type of order, either Buy or Sell
o Quantity: Enter the order quantity
o Symbol: Enter the required stock symbol
o Price: Select the order price
o Type: Select the order type
o Time In Force: Select how long the order is valid. See 5.1.3.
o Destination : Select the destination exchange
3. Click Send.
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5. Graybox Configuration

The configuration of the Graybox is done through the Trading Options window, by setting
up smart order routing, dynamic smart orders, and keyboard shortcuts.

5.1.Configuring Trading Options

You can configure your Trading Options through the Trading options window. You can set
Order Display Mode for different exchange orders, IOC Mode for different orders, Display
Size Defaults, Default Qty Per Stock, and Different Trading Options.

Hote

Every configuration setting made in Trading Options is saved in a central
location and provides for a roving profile. However, the display elements
are saved as part of the local layout, and they must be transferred in
order to maintain the same look and feel.

To customize trading options for Graybox:

1.
2.

Right-click the active order window.
Select Trading Options from the popup menu. The Trading Options window

appears as shown in Figure 32.

Order Qty

# ' Trading Options:

TIF Display Size Defaults / ECN -

Use Last Trade Price for Open PEL

EDGX Routing Mode

400

Default Qty -Listed MMM | Defeuit Time In Force nePx orders BN -
Default Qty - OTC Tme InForce (nSecs) N | rovoce- ENENEN- | -
Default Display Qty |[CESEOUI | ~10C Mode srcaorders | ECIE
Order Display Mode FLOW Orders BATS Orders :I
il wococe: K] | e G
YBOS Orders x6os orders  [EN
s orsoce: - e
N
e usiow. | | o EONEN-
rders = 5
TRAC Orders _ EDGX Orders T
NSXS Orders =1
xgos orders e - | epcaorders | EREEE |
DTTX Orders e =1
NYSE Orders E - | nsEorders | ERE -
oo D S - e
200 =
NQPX Orders Pr— n MILL Orders 52 NSXS Orders ==
200 —
o | mooks  NEENNN] | oo B
BYXX Orders Normal - EDGA Orders _ CBSX Orders 1_\-_| )
nesordes ek grocorders | ECTI
Order Entry Windows DTTX Orders _
RV UM o Smar t-Follow MMake n CBSX Orders _ Scroll @ Max Min  [pt]
Pref. Quotestvie [N -]|| v orders Defaul: Qty Per Stock
ECN Quote Styi = | n Allow Different Qty for each MM Window
Manua
e = e RASH Routing Mode (Listed) m Stock
PrefWnd Focus On - QI [~ ]| rasn routing Mode (0TC)  [[BRI~ | ]
Listed Vind Focus On IS [~ || pefauitsooT: Use Quantity
ECN OE Wnd Type O] NYSE(HBES) Routing ]
Auto Adjust Routing Exchange Default AMEX: Use BEL. n Step Size
Show Firm/Hedge Position Default BESS: Use NYSE ﬂ _
Show Order Qty in MarketMaker Wnd | ARCA Routing Mode ] n Add
Follow MM Level Price Chi b
[ use "Pref. Wnd" for Listed EDGA Routing Style / ¥ n [ Auto Tnsert Default
Show "Since Time" for Active Orders Optimization
Agg ly

] 5tepSize Based on Market Maker Wnd
Show Position in MM Window

o Close Mode

[ Reset Share Size to Default Qty

Manual OE Listed Default w
Manual OE OTC Default 84 Y]
Add Liquidity [

Positions Diglog Mode  [¥

ECN Order Entry

Ordersin Level2 Wnd [slsts

EDGYX Routing Style
BATS Routing Mode
CSFB Routing Mode
NSXS Routing Mode
DTTX Routing Mode
CBSX Routing Mode
NQPX Routing Mode
FLOW Routing Mode
BYXX Routing Mode

OK.

Default-Route
Mid Paint Cross n

| Cancel |

Display Refresh Rate (e

Book Optimzation Depth

Est. Commision Rate/ 1000 SharEs_
MM Qrder Entry Display
Esignal Linking

Max Compliance Mode 28 W 5
Active Orders Sort
Mouse Scroll Function

Figure 32: Trading Options Window
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5.1.1. Default Quantity

You can set your default share quantity for Listed/OTC stocks here. The Listed/OTC
stocks carry the set quantity to the default every time a new stock is typed.

Default Qty - Listed LN
Default Qty - OTC

Default Display Qty

Figure 33: Default Quantity Box

5.1.1.1. Order Display Mode

You can set your order display mode by using this option. There are three types
of order display modes: Automatic, Normal, and Hidden.

Order Display Mode

INET Orders

¥BOS5 Orders [~
BATS Orders n
EDGX Orders [ - |
EDGA Orders | ~|
NSXS Orders B
DTT¥ Orders A atic n
CESX Orders
NQPX Orders
FLOW Orders
BYXX Orders

Figure 34: Order Display Mode Box

¢ _Normal: All orders going to an ECN are marked as “Normal” and they
are shown on the NASDAQ Level 2 display as well as the ECN book.
However, "*Normal” orders cannot lock or cross the market. If you
attempt to do this, the order is rejected.

e _Automatic: Graybox detects the orders that can potentially lock or cross
the market and sends them out as “Subscriber Only”. All other orders go
out as “Normal.”

e Hidden: The SNET preference box allows you to send hidden orders to
Island by selecting the Hide check box on the preference box. The order
is not visible on Level 2 or the Island book.

5.1.1.2. Market Maker Settings

You can make different settings for your MMaker window here.

Show Firm/Hedage Pasition

Show Order Qty in MarketMaker Wnd
[ Follow MM Levels on Price Change

[ cancel Retry on Reject

[] use SMET Pref. Wnd for Listed

Show Since Timer for Active Orders
Use Last Trade Price for Open P&L
[] stepsize Based on Market Maker Wnd
Show Position in MM Window

Figure 35: Market Maker Settings Box

Show Firm/Hedge Position - shows the number of traders, trading from a firm.
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Cancel Retry on Reject
See Market Maker Settings Box in Figure 35.

Once the Cancel key is hit, Graybox automatically resends cancel requests for
SOES and ECN orders.

5.1.1.3. Automatic Close Mode

Automatically changes the quantity to your current Long or Short position in that
particular stock when you go to cover your position.

Auto Close Mode

[] reset Share Size to Default Qty

Figure 36: Auto Close Mode

g However, if the position is greater than your default gty size, then

(} the order will go out for the default size. For example, if you were
long 375 shares of CSCO, and your default is a 1000, your

Note quantity for CSCO would go out for 375 shares.

Reset Share Size according to default quantity

This feature resets the share size after taking into account the default quantity
and the current position. For example, if you are long 100 shares of DELL and
your default Quantity for DELL is 1000, the next order (only the next order)
automatically goes out for 900.

5.1.1.4. Smart Order Auto Cover

This option is not available in the Trading Options image.

When using Smart Ordering, Smart Orders detects an open position, if any, for
the specified stock and resets the quantity to cover the position. So, instead of
sending out orders for your default quantity size, it sends orders for your open
position.

{} If your open position is greater than your default gty size, the
order goes out for the default qty size only.
Hote

5.1.2. Order Entry, Positions Window Mode, & Level 2 Order
Settings

You can select default ECN Order Entry Settings here.

Manual OF Listed Default |[[iENN ~ |

Marual OF OTC Default  |[EERRALE] ~ |

ECM Order Entry Add Liquidity [
Positions Dialog Mode  [Mlalei=ll u
Orders in Level2 Wnd sl skaztare] n

Figure 37: Order Entry, Positions Window Mode & Level 2 Orders Settings
Box
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For manual order entry box, the default ECN can be set in ‘Manual OE listed Default’,
& ‘Manual OE OTC Default’.

The default price for ‘ECN order entry’ as add or remove liquidity can be set.

There are two modes available for Positions Dialog Mode: Floating and Docked. If
you enable Floating, Positions window and Graybox window can be moved
separately. If you enable Docked, the Positions window is attached to the Graybox
main window and moves with it.

Order can be displayed as a bar with options to cancel the order in Level 2 window
using the options in ‘Orders in level 2 Wnd'.

5.1.3. Time In Force

Time in Force sets the period for which an order should stay active.

The default is set as DAY orders. Day orders in Graybox remain active through the
trading day including post market hours.

Default Time In Force
Time In Force (In Secs) _

Figure 38: Time in Force Setting Box

If "Use TIF In Secs” is selected for Default Time In Force, then a valid value in
seconds is needed for the Time In Force (In Secs) field.

5.1.4. 10C Mode

This box enables you to configure settings for Immediate Or Cancel Mode. All your
orders are filled either immediately or cancelled.

The default value can be set for each ECN\Exchange supported by Graybox.

e IOC: All Orders go out as Immediate or Cancel. If the ECN has a match
in their books, the order gets filled, or else the order is automatically
cancelled.

e Normal: Orders are sent out with the default Time In Force. This allows
the ECN to be proactive in the order matching and forward orders to
SNET or other ECNs if a match is not found in the books.

-
(} This feature can delay cancel orders at times
Hote

¢ _Automatic: This allows Graybox to determine whether orders go out as
IOC or Normal. By default, all orders that post liquidity are sent out as
Normal and all orders that grab liquidity are sent out as IOC. For
example, all Buy orders above the offer go out as IOC, while all buy
orders under the offer go out as Normal.
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5.1.5. ECN\Exchange Routing Mode

You can set your ECN Routing Modes here.

RASH Routing Mode (Listed) [SREII ~ |

RASH Routing Mode (0TC) [N ~ |

Default SDOT: Use m
NYSE{HBES) Routing
Default AMEX: Use
Default BBSS: Use
ARCA Routing Mode
EDGA Routing Mode
EDGA Routing Style Crs [ ~|

EDGX Routing Mode
EDGX Routing Style
BATS Routing Mode
CSFB Routing Mode
MSXS Routing Mode
DTTX Routing Mode
CBSX Routing Mode
MQPY Routing Mode ﬂ

FLOW Routing Mode Bl [~
BYXX Routing Mode SN H

Figure 39: Rash Routing Mode Box
Default routing modes can be set for each Exchange\ECN if the routing is enabled.

5.1.6. Display Size Defaults/ECN

You can set your Display Size Defaults/ECN here.

Display Size Defaults / ECN
MNQPX Orders 200

FLOW Orders
ARCA Orders

w
=
=1

f | .

BATS Orders

200

TRAC Orders

L L

XBOS Orders 200

RASH Orders R

MILL Crders 200

200

EDGX Orders

EDGA Orders 200
NYSE Orders 200
MNSXS Orders 200

v

4

DTTX Orders 200

CBSX Orders 200

BYXX Orders 200

afr

Figure 40: Display Size Defaults/ECN Box
For each ECN, the display size can be set in the following ways:
e As default

e As order quantity
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e As some value. Example: 100, 200 and so on.

5.1.7. Scroll settings for Maximum and Minimum Qty

The will change the maximum and minimum quantity that can be changed using
scroll.

seroll : My JEAEE  Min

5.1.8. Default Quantity Per Stock

You can set the default quantity of shares per stock here. The stock carries the set
quantity every time the stock is typed.

Default Gty Per Shock,
[ allow Different Qky For each MM Window

1.00

Remove

Figure 41: Default Qty Per Stock Box
e To set the default quantity shares per stock:

e Type the chosen stock name in the Stock field and specify the default
quantity.

e Click Add.

. You can also define the step size by which the price should be
(} incremented.

Note For each stock, different quantity can be set.

To delete any stock from the list

e Select the stock and click Remove. The Default Quantity settings for the
stock stands removed.

This setting is applicable to all order entry window (Market maker
g order entry window, Mini OE window, Listed Trading window, ECN
(} order entry window, and the Preference window.
Note This setting is saved to the local layout, not saved as a roaming
profile.

5.1.9. Optimization

You can change the display refresh rate and the book optimization depth here.
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Optimization 0 400
Display RefreshRate ' 4« +

Book Optimzation Depth 5 ﬂ
Figure 42: Optimization box

5.1.10.0Other Settings

You can make other settings such as Estimated Commission Rate, MM Order Entry
Display, eSignal (charting software), and Max Compliance Mode here. This option

enables you to view your approximate profit/loss in the position monitor. This can be
linked with Graybox in this option.

You can set Active Order Sort either in Descending or Ascending order.

You can set Mouse scroll Function to Symbol/Price/Quantity as per your trading

choice.
Est. Commision Rate/ 1000 Shares _
MM Order Entry Display  [R=0ES n

ESignal Linking

Max Compliance Mode Jsla @Sl alT e u

Active Orders Sort
Mouse Scroll Function

Figure 43: Other Settings Box

5.2.Setting Up Smart Order Routing

This feature allows you to set up smart order keys (default to CTRL + B, CTRL + S, and
Shift + S) for one-key execution with the market maker or ECN of your choice. You can
set up a list of ECNs and market makers as per your priority.

. If the first choice is not available, the smart feature moves down the list to
(} the next available ECN or market maker and so on until the order goes out.

Hote
e Shift+S - sends a short sell order to your smart order routing list.
To set up Smart Order Routing:
1. Shift focus to the active order window.
2. Right-click the active order window. The Graybox main window appears.

3. Select Setup in the menu. The Smart Orders Setup window as shown in Figure
44 appears:
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Smart Orders - Setup L J

P acsies For All SOESable MarketMakers : Use "SMM™® in the Pref, List

_ Add For ECMs in their displayed order: Use "ECN*"in the List

For selecting MYS, ASE for Listed: Use "™MYSE™ & "AMEX" resp.
Delete

oo ||| or Quantity Remaining: =g ¢ ; gandg INET Limit
__Clear ||| =50Es" : Sends SOES MKT "BRLE" : Sends BRUT Lmt
"SLMT™ : Sends SOES Limit  "TRAS"™ : Sends TRAC Lmt
"SOLT™ : Sends SOES DELTA  "psE4” : Sands AMEX Lmt

Maove Up "NYSS" : Sends NYSE Dot Lmt "ARCS™ : Sends ARCA Lmt

Maove Din

[ split order by Display Size
[ use Level 2 Inside Market
[] Use Current Market for Dynamic Smart Order Iteration

Delta from Inside: 5_

Send to ECNs Before Using Pref., List (if ECM in inside mkt)

ecn [ENEHN | =:orrota ENEEEE
ecn [ENEHN | =t orro ENEEEE
ecn [NENER -] - of ot NN

Smart Order Auto Cover fJ§

OK, Cancel

Graybox Window | MarketMaker Window  Pref./Listed Trading wnd |
SubGroup Function ke Shift Ctrl Al Disabled =
5E 0... | Prim Exch Delta | Send NSD)/SDOT Delta Short (Setting & 4) X
sE 0... | Prim Exch Delta | Send NSDQ"NYSE T Delta Short {Setting & 1) X
der Smart Smatrt Order Buy B X
|| der Smark Smart Order Sell s X
der Smark Smart Order Short Sell 5 X
der Smart Dynamic Smart Order Buy X
der Smart Dynamic Smart Order Sell X
der Smart Dynamic Smart Order Short Sell X
Swipe Swipe Buy I x =
Swipe Swipe Sell [] X X
Swipe Swipe Buy 2 ] = =
Swipe Swipe Sell 2 ] X X
Swipe Swipe Buy 3 ] X =
Swipe Swipe Sell 3 ] X X X
Swipe Swipe Buy 4 I X X X
Swipe Swipe Sell 4 I X F F =
Fi I 3

Sends a Dvnamic Smart Order Buy (See Manual For Details)

Regular KevBoard

Print | Scroll || Pause

F1 H 7z || F3 H F4 || F&S H F& || F7 H Fa || F9 HFIU"FII HF12| S |k it ‘
('} @ | % | (e [ (X (- [+ |Back Page T .

: ”1 "2 "3 “4 5 |6 H? 8 (2 [lo |- |= |space ||Mmsert [Home i, Lock || ! :

100 (i Page | |7

TAE || || E ([ R [T % | )T |o|fP ] | Delete | End o Eor MUME a 5
Caps | s p I E (e e a5 |l return Mum4 (|5 [ mume
Lock, ,

; < = |z ;
Shift Z[lE (Y B M| M | Shift Lp 1 MUM2 3
. 5 Return
el Al Al Ctrl ‘ Left | Down || Right | Ins DEL
Unda all Apply ‘ Cancel | Show Conflicks ‘

Figure 44: Smart Orders Setup Window
4. Type the four-letter market maker or ECN symbol in the top field.
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5. Click the Add button (or hit the Enter key). The ECN or market maker appears in
the routing list.
Repeat steps 4 and 5 for each market maker and ECN that you want to include.
To change the order of a symbol in the list:
e Select the symbol in the list.

e C(Click the Move Up or Move Down button as many times as necessary.

5.2.1. Split Order by Display Size

You can split an order by display size. It breaks up your order if the volume is shown
on level two is less than the size of the order you are sending. For example, if you
send a Sell Order for 2000 shares, and INET shows 800 shares-the order is split up,
so that 800 shares goes to INET and the remaining 1200 goes to the next ECN and
so on.

o You can also specify at what price the order should be sent out above
@ the Inside Market by adjusting the delta value.

Note
You can remove an ECN or Market Maker from the list.
To remove an ECN or market maker from the list:
1. Select the symbol in the list.
2. Click the Delete button.
You can clear the list and start over. To clear the list, click the Clear button.

5.3.Dynamic Smart Orders

Dynamic smart orders work with the same settings as regular smart orders with the
following exceptions:

e Dynamic order sends out all orders as IOC orders.

¢ Dynamic order sends out the orders again at the same price (or raises the price
up to 5 times), if the orders are cancelled or rejected.

5.4.The Super ECN Key

The Super ECN key, (default Alt+1), sends orders out to all ECNs listed in the setup box
shown in Figure 45, at the price specified in the Preference order box. You can send a
NSDQ\NYSE limit or market order for the size specified in this setup box.

To launch these orders, the preference box must be open. These orders go out as your
default gty size.

6 NSDQ\NYSE order goes out for the quantity specified in the setup.

Hote

You can setup the SuperECN key to exclude certain ECNs. This feature can be used to
go long, sell, or go short.

To exclude ECNs from the Super ECN key:

1. Right-click the Active Order window. The Graybox menu appears.
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2. Select Setup, and then select SuperECN Key. The Super ECN Key Setup
window, as shown in Figure 45, appears:

— T
SuperECN Key - Setup |3 .-]

Ignore

O mer [ eaTs CSFE
[ arca [ ML [ msxs
xBos [] TRac O orrx
O rasH [JARCAPRC [] nyse
[] epcx EDGA

Prim. Exch. Order Qty

MSDQ Order Type

MYSE Order Type

Direct SuperECM Key - #1

Delta from Inside _

Direct SuperECM Key - #2

Delta from Inside _
Max spread for Order _

Base Price on Levell Inside n

0K | Cancel |

Figure 45: Super ECN Key Setup Window
3. Click the ECN(s) that you want the Super ECN key to ignore.

-
@ Entering 0 in the NSDQ\NYSE box disables the NYSEA\NSDQ order.
Note

4. Select the type of order you want to send out from the dropdown menu of SOES
order type.

5. Specify at what price you want to send the order with respect to the Inside
Market (Buying at the offer/selling at the bid).

6. Click OK.

5.5.Direct Super ECN Key

Graybox set of Super ECN Keys work without having the Preference window or the Listed
Trading window open. The orders go out at the current Inside Market which are the best
inside ask for buys and the best inside bid for sells/short sells. They use the same
setting as used by the other Super ECN Keys.

- The keystrokes are disabled by default and can be assigned using the
@ KeyMapConfig Window in the MarketMaker tab.

Hote

5.6. Multiple Swipe Keys

Swipe orders do not go by the best NASDAQ bid/offer, but go at the increment based on
the best bid/offer for the specific ECN or the Inside Market. The order is placed on top of
the specific ECN book or Inside Market.
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ECN swipe keys are commonly referred to as Shave Keys. You can configure five sets of
ECN swipe keys. You can send orders at a specified differential (factor) above / below
the best Bid / Offer for a specified ECN. To launch this order, the preference box need
not be open, but the keys need to be enabled separately in the keymap configuration.

For each Bid/Offer sent to an exchange, a factors set for "inside the market" etc
executions, this maximum factor acts as the referral point.

e
Swipe & Delta

Swipe Swipe 4
Swipe Exchange Swipe Exchange

Swipe Fackor

Swipe Based On

Swipe 2

Swipe ECH Book

Swipe Fackor

Swipe Based On
Swipe 5

el 1 Inside

swpeBxchange NN ~ |

Siipe Fackor 0,001 u
Inside Met En:nn::u:nlin:lalu

Swipe Factor 0.001 [ ~|
Inside MiE-Take n

Swipe Exchange
Swipe Fackaor

Swipe Based On Swipe Based On

Swipe 3
Swipe Exchange

Swipe 6
Swipe Exchange

Swipe Fackor

Swipe Based On Swipe Based On

Listing Exchange Delta (Used to be SOES Delta Kevs)
These kews will send orders ta the Listing Exchange of a stock at the specified delta Fram the MEBO

List Exch, Delta Keyl Walue: _ m
List Exch, Delka Key 2 Malue: List Exch, Delta Kewv4 Yalue: m
MAS Delka Kevl Yalue: _

List Exch, Delta Kew3 Yalue:

Direck ECH Kevys

Lirnit Price Based On Levell Inside n

K I Zancel |

Figure 46: Swipe Setup Window
To configure multiple swipe keys,
1. Go to the Graybox menu and pick setup.
2. Then go to the swipe key. To enable the swipe keys:

o . Go to Keymap Configuration and enable the Swipe Keys.

-
(} If required, you can change the keystrokes.
Hote

3. Select the required Swipe ECN (e.g. INET) and the Swipe Factor (e.g. 0.001), and
specify if the swipe should be based on the Inside Market or ECN Market.

« The SOES Delta Keys allow you to send SOES limit orders at a
(} specified increment above the market price.

Hote
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To set the increment,
On the context menu, click Setup > Swipe.

In the SOES Delta Value field, enter the decimal value of the increment for the limit
price.

“ By default, SOES Delta key functions are disabled and no keystrokes are
@ assigned. To use hotkeys, go to the Keymap Configuration and assign

o appropriate keystrokes to the key functions and enable them.

5.7.Setting Up Keyboard Shortcuts

In this version of Graybox, the Keystrokes are divided into three lists:
o Keystrokes for the Graybox main window
e Keystrokes for the Market Maker window
e Keystrokes for the Preference and Listed Trading window

[ g
Keymap Configuration . | . i e S|
Graybox Window  Markstviaker Window | Pref. Listed Trading wnd |
Menu Group SubGroup Function Key Shift Ctrl -
Execute Baskets Baskets Buy Selected Basket =|
Execute Baskets Baskets Sell selected Basket :
Execute Cancel Order Cancel All Orders F12 X
I Execute Cancel Order Cancel All Orders For Selected F11
Execute Cancel Order Cancel All | ECN Orders F11 X
Execute Cancel Order Cancel All SOES Orders Fi1 X
Execute Cancel Order Cancel Selected Order F12
Execute Cancel Order Cancel All Buy Orders F12 X
Execute Cancel Order Cancel All Sell Orders F12
Execute Cancel Order Cancel Last Order NUMPAD7
Execute Cancel Order Cancel High Buys NUMPADS
Execute Cancel Order Cancel Low sells NUMPAD9
Execute Cancel Order Cancel All Buys for Selected Stock
Execute Cancel Order Send cancel request for all sells select...
Execute Cancel Order Cancel Oldest Order
Execute | Connections | _Reconnect All Servers ! B =
q In 3
Regular KeyBoard
Print | Scroll | Pause
ri vz [ ] s e [ [ o [puofeus e S0 (51 R
e || P S R B S - |+ || Badk Page Mum 2
o H 2 H 3 H 4 H 5 |6 |7 llls lle o |- [ = |'space | |Imsert|fome |, Lock | ! 2
T Page ||7
TAB ((Q (W |'E ||R ([T (¥ || W I[CIfPFP \ Delete | End Fake o NUMB = .
Caps - =
Lock AlS [fDF G (||HII|KI|L ; , Return MNUM4 5 MUMS
. < (=7 ;
Shift Z X €|V |B|MNI|M i Shift upP 1 MNUM2 -
- - Return
Ctrl Alt Alt Ctrl Left | Down || Right ‘ s DEL

Undo all | Apply | Cancel ‘ Show Confiicts ‘

Figure 47: Key Map Configuration Window

Refer to Figure 47 above. All keys that are currently in use are in blue. The key
combinations for the different functions are in yellow.

When you highlight a function, the keystroke is highlighted in yellow. For example, when
you highlight "Cancel All Buy Orders", the keystroke Alt + F12 gets highlighted in the
Regular Keyboard.

To customize the keystroke, perform the following steps:
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Select the function for which to customize the keystroke.

2. In the Key column, click the existing keystroke. For example, in the Pop-up
window, click the keystroke F12 which relates to the function “Cancel All Buy
Orders”. The F12 key in the Regular KeyBoard turns yellow.

3. To change the keystroke from F12 to F11, click the F11 key from the Regular
KeyBoard.

4. Click Change to save the changes.

If the new keystroke you select is already in use for another function, a dialog
box appears with the message. You must either change the other keystroke first
so there is no conflict, or disable the current keystroke.

To disable a function in the keystroke configuration table, double click

6 in the Disabled column.

It is a good idea to disable any keystrokes that you do not use,

Not 9006
€ especially if you are a new trader.

You can return to the default key mappings at any time. To return, click the Set Default
button. This deletes all the keyboard shortcuts that you defined.

5.8. Trailing Stop Order

You can set up the trailing stop orders for your trades. For more information on trailing
stops, refer to Trailing Stops— Buy/Sell_4.4.

To set Trailing Stops, right click on the main Graybox window > Setup >Trailing
Stop

Trailing Stops - Setup .

Trailing Stop Window Defaults

Trigger Based On

Trailing Stop Use Delta from Market n

Direct Trailing Stop Hot Key

Use Delta from MET n Value ill

Destination BELZ/SOES [~ |

[ Auto Trigger Trailing Stop on Entering Positions

Ok | Cancel |

Figure 48: Trailing Stops - Setup Window

You can define appropriate Trailing Stops from the Trailing Stop window Defaults frame.
You can define Trigger order from the ‘Trigger Based On’ dropdown menu. The menu
consists of Last print, bid, ask, and Print- Primary Exch. Then, you define the Trailing
Stop Use from the drop down menu. The menu consists of Stop Price, Delta from Market,
and % from Market.

You can also define the Trailing Stops through Direct Trailing Stop Hot Key frame. You
can select Direct Trailing Stop Hot Key from the drop down menu. The menu consists of
Use Delta from MKT, Use % from MKT. Then, you define Value from the drop down menu
of Value.
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You can then set Stop Trigger from the drop down menu of Stop Triggered By. The menu
consists of Last Print, Bid, Ask and, Last print — Primary Exc. Finally, you can define the
destination exchange from the drop down menu of Destination. The menu consists of
BELZ/SOES, NYSE Direct/SOES, AMRO/SOES and, SMART ORDER.

5.9. Showing or Hiding Parts of Graybox Main Window

You can set the viewing parts of Graybox main window. To show or hide parts of the
Graybox main windows:

1. Click View in the main menu and select the options from the dropdown menu.
Options of dropdown menu are:

o Notifier - shows all system messages related to Graybox
o Hedges monitor

o Locates monitor - shows the stocks available for the trader which can be the
deciding factor for the short sell of those stocks.

o Messages - shows or hides the Incoming Messages such as login/logoff to the
server, connectivity status, and emergency messages and so on.

o Positions - shows or hides the Position window which shows your positions
and your current available buying power

o Executions - shows or hides your executions
o Market Clock - shows or hides the market clock
o Menu - shows the menu at the top of the Graybox Active Order window

o Status Bar - shows or hides the ECN Status Bar which shows the current
status of the connection between Graybox and ECNs

o Tool Bar - shows or hides the tools buttons at the top of the Graybox active
order window

o Title - shows or hides the title on the Graybox active order winndow

o Always on Top - This option sets the current window to display always on top
of other window.

2. Select the options that must be displayed.

3 Always on Top, & turning on / off the title, menu, status, and tool bar
(} option is available in most of the Graybox windows like Positions

- monitor, Market Clock, Execution ticker, Notifier window, Hedges &
Note Locates monitor.

5.10.Mini OE Setup

To access Mini OE setup, right click on the Graybox active order window, from setup
menu miniOE setup can be accessed.

1. You can set the options in Default ECN’s to be displayed in mini OE window

2. Enable/ Disable options for “"Enable Point and Click to set price”, "Enable enter key
to set order”, and “Enable Double click to Send order”.

3. To create and edit mini OE short cut — send order buttons. To create a button
select a destination, select a price and choose a buy or sell action, then click
create. A new button will be created at the bottom of the miniOE window with the
selected options. Clicking on this button will send order for the selected stock.
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Mini OF Setup |

Default ECNs
For Listed Stocks: [ EgatAR=ey] [~ |
For OTC Stocks: [Jlefs=gaig=ey] [~ |
Defaults
Enable Point & Click to Set Price

Enable Enter Key to Send Crder
Enable Double Click to Send Order

Send Crder Buttons

send to: IS -
Set Order Price Set Order Action
{+ Inside Ask & Buy  Sel

(" Inside Bid
Shorthim: §RENE=ae]

NYSE BUY@INSIDE ASK

Save Cancel

Figure 49: mini OE Setup

5.11.Graybox Main Window - Setting Colors

You can set the colors for the Main window. To change the foreground and background
colors for the Stock and Quantity boxes and the message bar, perform the following
steps:

1. Right-click the Active Order window. The Graybox menu appears.

2. Select Setup, then Color. Color Option window appears:

Color - Setup [i_E-J
Colors

Foreground ﬁ
sedoord I M

Ok I Cancel |
_——

Figure 50: Color Options Window

L

3. Click the ﬁ button next to Foreground or Background. The color window
appears.

4. Select any color.
Click OK.

Click OK again to save your changes.

5.12.Graybox Main Window - Setting Font

You can set the fonts for the column headings and tabs in the Graybox main window:
1. Right-click the Active Order window. The Graybox menu appears.

2. Select Setup The Fonts window appears.

HOLD BROTHERS



Graybox — User Manual_v3.63

3. Select the required font and then click OK.

5.13.Graybox Main Window - Setting Sounds

54

Whenever a trading event such as an execution, a partial fill, a confirmation, a
cancellation, or an error occurs, Graybox can play a sound for confirmation.

Graybox has a set of default sounds, or you can use any .wav file of your choice.
To set the sound for trading events:
1. Right-click the Active Order window. The Graybox menu appears.

2. Select Setup, then Sounds. The Sound Setup window appears:
Sound - Setup li_E-J

Sounds

ccann I %)
rartclFil [ |
—— B
)| concetoton | %)
o I )
o N )

(04 I Cancel

b - TR T

Figure 51: Sound Setup Window

3. For each event that you want to associate a sound with:

a. Click the ﬂ button next to the event. A list of sounds appears.
b. Select the required sound.
c. Click OK.
4. Repeat this step for each event that you want to associate a sound with.

When you are finished with assigning sounds, click OK.
6 To protect your trading application from unauthorized access, you can

change password as often as you wish. To change your password, See 2.4

] Changing Password
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5.14.Changing Server and Router Settings

55

You can change the Server and Router settings of your Graybox application.

-
>

Hote

Every configuration setting made in the System Configuration window is
saved to the data base and could impact trading. Please take trade/tech
support assistance while configuring this window.

To change the settings:

1. Right-click the Active Order window. The Graybox menu appears.
2. Select Setup, then Servers. The System Configuration window, as shown in

Figure 52, appears:

Systern Configratio

Connections | External Links] Gravboy E!uu:utes] Backup E!uu:utes]

GB*Router
Primarny GB*Router

@ Secondary GE*Router
GE"Router Part
Logon
IJze Logon Server
Primary Logon Server
Secondany Logon Server

Logon Server Part 36100

@ Frimary Entitlzrnent Database |

@ Secondan Entitlernent Databaze |
Access Port |

Layaut
N A=t 4 Froorann Files\Hold Brothers'GreilEGliES

] | Cancel |

Figure 52: System Configuration Window

3. Configure the server and router settings.
@ The Graybox Quotes box must be selected to activate the Graybox
: quote display. For correct settings, contact the support group.
Hote
5.15.Links

To link charts from the Graybox in MM windows and in ECN
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¢ Open charts from the main GrayBox, and then open two MM windows with
different stocks subsequently.

eSignal is a charting software which can be linked with Graybox. Perform the following
steps to link eSignal:

1. Right-click the Graybox icon and then Click Properties. The Graybox Properties
window is displayed.

2. Click the Compatibility tab and select Run this program as an administrator.
3. Click Apply and then click OK.

4. Right-click the eSignal icon and then Click Properties. The eSignal Properties
window is displayed.

Click the Compatibility tab and select Run this program as an administrator.
Click Apply and, then click OK.

Click the Graybox icon to Log on to the application.

@ N o o

Enter your trader ID and password in the Trader ID and Password fields.

Password.
Note You can change the password after the first login.

6 The administrator will provide your Trade ID and

9. Click OK. The Graybox main window and eSignal main window appears.

10. Click Page and then click Advanced Charting in the eSignal main window.

11. Right-click MM window and then click Setup.

12. Click ESignal Link Scheme and select the required color from available choices.
13. Right-click MM window and then click Setup.

14. Click ESignal Link Type and select the option Both.

15. Click Page and then Save Page to save the page.

5.16.Cancel Order

You can cancel orders from the Graybox main window. Canceling orders from Graybox
main window menu will enable you to execute your cancels faster, as you can place
cancel orders in groups for Buy, Sell, and Selected orders. To place cancel orders
through hotkeys:

1. Right-click the Active Order window. The Graybox menu appears.
Select Cancel from the Trading dropdown menu.

Select the orders that you wish to cancel.

Click OK.

OR

Click on ‘Trading’ Menu from the active order menu.

W N

Select Cancel from the menu.
Select the orders that you wish to cancel.
Click OK.

© N o U
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"ﬂ'- Graybox - Locked

File Edit ‘iew MNew Trading Tools Configuration Help
: CIE=IE]]
| Since | Status

Ha i

Cancel Selected

Change to Market

Cancel Replace

Accept Locate
Check Order Status

PrelLoaded Orders Send Selected
Cancel Selected
Send All Loaded

ELttey Cancel All Loaded

Layout

BoardView f Basket
Keyboard Canfig
Trading Qptions
Setup

Wiew Entitlernents
Wiewy

Help
About GrayBox

Preference \Mfindou (%4 Zancel
MNEDQ/EDOT Orders
ECM
Order
Cancel All Orders
Close Outs All Buy Qrders
Trailing Stops Al Sell Orders
All For Selected Stock
Selected Order

B LOCKED [Click To Unlock]

HDOT JGHT Jvse |

Figure 53: Cancel Order
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5.16.1.Cancel/Replace Orders -Hotkeys

Keymap Configuration = |

Graybox Window  MarketMaker Window | Pref. jListed Trading Wnd |

Menu Group SubGroup Function Key Shift Ctrl -
Execute Baskets Baskets Buy Selected Basket =1
Execute Baskets Baskets | Sell Selected Basket |
Execute Cancel Order Cancel All Orders F12 X
Execute Cancel Order Cancel All Orders For Selected F11

Execute Cancel Order Cancel All | ECN Orders F11 X

Execute Cancel Order Cancel All SOES Orders F11 X
Execute Cancel Order Cancel Selected Order F12

Execute Cancel Order Cancel All Buy Orders F12 X

Execute Cancel Order Cancel All Sell Orders F12

Execute Cancel Order Cancel Last Order NUMPAD7

Execute Cancel Order Cancel High Buys NUMPADS

Execute Cancel Order Cancel Low Sells NUMPADS

Execute Cancel Order Cancel All Buys for Selected Stock

Execute Cancel Order Send cancel request for all sells select...

Execute Cancel Order Cancel Oldest Order

Execute _| Connections | _Reconnect All Servers =
4 1 3

Cancels all sell orders in the stock you have the focus on

Regular KeyBoard

Print | Scroll || Pause
MR E R RE R RN
|
LU | (|| e FE A A = ([ [|[Back Page Mum .
o Hz HS H4 Hs Hs "? 8 [la o l|- |= |space ||mmsert|Home |, Lock | ! %
L [F i Page |[|7
TAB ((Q (W |'E ||R ([T (¥ |W|I|[aCI(fPFP \ Delete | End MaRe e NUMS = .
Gaps || g llsp|rlc|ufa|e|L|® | | rRetun NUM4 || 5 [ NUMS
Lock 7
: < (= )
Shift Z (X (| C (W (B [N M ! Shift up 1 NUM2 =
: o Return
Ctrl Alt Alt Ctrl Left |Down || Right ‘ s DEL
Undo All ‘ Apply | Cancel ‘ Show Conflicts ‘

Figure 54: Cancel/Replace Orders -Hotkeys

More information on Cancel/Replace orders hotkeys is provided in 4.6_Canceling an
Order.
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6. Market Maker Window Configuration

This section explains the configuration of Market Maker window of Graybox.

6.1. Market Maker Window

Market Maker window displays the quotes of the selected stock. MM window displays the
pending orders that are awaiting execution.

To open a Market Maker window

¢ Click New > Market Maker in the Active Order window. You can open multiple
MM windows.

ﬁ Q:Microsoft Corparation (ETB:N NM:N RST:M)

| ——

SR
2002$25.857  HAS LOCATE
Lst 25.96 (1) Net 0.07 Hi 26.07 Low 25.75 _ | Level 1
Vol 22,016,859 D View
MM Bid SIZE MM Ask Prints Show
BOSX 26,05 4 BOSH 26.06 [25.06 D 12:41:18 _ Alerts
PHLX 25.95 8 NSE 25.96 25.96 D 12:41:18
HSE 26,05 17 ARCX 26.06 25.005 D 12:41:18
AMEX 25.95 3 BYX 25.96 25.055 D 12:41:18
ARCH 26,05 Fii] EDGA 26.06 25.005 D 12:41:18
EDGX 25.95 16 EDGX 25.96 25.055 B 12:41:16
EDGA 26,05 12 BATS 26,06 25.005 D 12:41:14
BATS 25.95 31 PHLX 25.96 259578 D 12:41:03
BYX 26,05 a AMEX 26.08 12:41:03
Level 2 CBSX 25.73 4 CBSX 26.04 oy :gi;gg )
Display 5 il Prints

25.96 12:40:52
25.955 ) 12:40:49
12:40:47
26.96 12:40:43
12:40:42

12:40:42
12:40:42
12:40:42
12:40:42
12:40:42
12:40:42

Figure 55: Market Maker Window

When you type in the symbol of the stock in the top left field, Market Maker displays the
live quotes of the stock.

Market Maker window is divided into two parts. While the upper part displays information
such as last traded price, bid and ask prices, net change from previous day’s close, and
volume etc about the selected stock, the lower part displays the real time quotes of Bid
and Ask for different ECNs in a stream.

Market Maker window has an option to auto locate symbols. When a symbol for hard to
borrow stock is entered, a “Locate” button is displayed, using which symbols are
located.Information displayed in the upper part of Market Maker consists of:

e Lst: Last Traded Price
¢ Net: Net change in price from previous day’s close
e Vol: Total volume of shares traded

e Imb: Market and Market on Close imbalances
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¢ Bid & Shr: Highest Bid and number of shares bidded for

e Ask & Shr: Highest Ask and number of shares on offer

e Cls: Previous day’s closing price

* % Int: Percentage of Imbalances with respect to volume traded

¢ Opn: Day’s opening price for the stock

e OBI: Open Bid indicator — shows the approximate bid value

e Low & Hi: Lowest and highest prices the stock is traded for the day
e Time: Last traded time

e OAI: Open Ask indicator — shows the approximate Ask value

e Thermograph: Indicates volume trend. Green indicates higher volume in Ask
orders, while red indicates higher volume in Bid orders

You can change the display in Market Maker view for Levell/Level2/Thermograph and
Prints.

To change the display, Select/Deselect - Levell/Level2/Thermograph and Prints,
depending on the view you want to set.

| Wieww LI iLeveIl i
b

[
Sort N Market Depth
Round Quotes 3 Thermograph
¥ | Lewel2
Hi-Lite Markethdaker.., v | | prints
Ignore Market Makers el B By
Configure ECH Books... Order Entry
Setup 3 Toggle States
- v | Showe bR Buttans
Open Yahoo! Finance
| ¥ | ShowToal Bar
Set as Default v || Show Title

¥ | Enable Def. Qty Crverride
v | &lways On Top I

Figure 56: Market Maker View Setting Menu

settings menu, A keyboard shortcut key can also be defined from
the Keyboard Configuration settings for quick access.

This will open the Yahoo Finance page with the active symbol.

6 accessed by clicking on the Open Yahoo! Finance link on the

Hote

For the active symbol in Market Maker window, Market data can be

6.1.1. Level 1 Display

This section explains Level 1 display of Market Maker.

6.1.1.1. Use Primary Exchange for Last Price

You can use primary exchange for last price in the Market Maker. To set primary

exchange:
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¢ Right-click in the Market Maker window, select Setup > LevellQuotes
>Use Primary Exchange for Last Price.

View
Sort

Round Quotes

Hi-Lite MarketMaker...
Ignore Market Makers
Configure ECN Books...

Setup
Open Yahoo! Finance

Set as Default
v Enable Def, Qty Override
| v Always On Top

3

3

3

Level2 Display
Levell Quotes
Order Entry Window
Mini Order Entry
Prints

Font

Colors

ESignal Link S5cheme

ESignal Link Type

Configure Levell Items

Use Prirnary Exch. for Last Price

Figure 57: Market Maker Window for Level 1 Display

6.1.2. Level 2 Display

This section explains Level 2 display of Market Maker.

6.1.2.1. Changing Display of ECN Books

ECN books shown in the Market Maker window can be either Inside Market or full

market. You can change the display of ECN books.

To change the display of ECN books:

e From the Market Maker menu, Select ECN Books, then select the market

you want to view for the ECN Book. See Figure 58.
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NASDAQ
® NsSDQ Full O None

INET{Mot Entitled)
o}

Optimized Data
ARCA Book

O Inside

Optimized Data
BATS Book

O Inside @ Ful

EDGX Book

O Inside @ Ful

EDGA Book

O Inside @ Ful

NYSE Open(Mot Entitlied)

o} o} o

[ show LRPs in the Level2 Montage
[ 1gnore Regionals

OK | Cancel | No Books|

Figure 58: ECN Books Configuration Window

6.1.2.2. Highlighting a Particular Market Maker

62

You can highlight a particular Market Maker. This draws attention to the spurt in
the movement of the stocks. To highlight a particular Market Maker:

1. Select Hi-Lite MarketMaker in the Market Maker menu. Hi-Lite
MarketMakers window appears.

[Hi-Lite MarketMakers

Mormal

Figure 59: Hi-Lite Market Makers Window

2. Select the Market Maker, and then Click >> to move the selected Market
Maker to Hi-Lite.

{-‘} You can select and highlight multiple Market Makers. Repeat step 2

for each Market Maker you want to highlight.
Hote

3. From the dropdown menu of Style field, select either black or red as the
highlighted color.

4. Click OK to save.
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6.1.2.3. Ignore Market Maker Quotes

You can clear the Market Makers and ECNs from Graybox display. This does not
remove them permanently. When you reload the box, they re-appear.

If you select Ignore All Crossed Quotes, then all quotes that do not match with
the level 1 data are automatically ignored.

Ignores

Ignore All Crossed Quotes

Cancel |

Figure 60: Ignore Market Maker Quotes Window
You can also save the list of Ignored Market Maker in the Graybox layout.
To get back the Ignored Market Makers:

¢ Open Ignore MarketMaker Quotes window and remove the required Ignore
Market Makers from the Ignores list.

To move the MarketMakers from Ignores to Visible box individually,
e Select the required MarketMaker and click <.

To empty the Ignores list,
e Click <<.

6.1.2.4. Sorting and Rounding quotes in the Market Maker Window

You can customize the order of the MarketMakers and ECNs by sorting. SeeFigure
61. If you select Volume, the MarketMakers and ECNs are shown in the order of
highest volume.

Similarly the quotes can be rounded off to the nearest selected value.

. =

View » I View 3
Sort b | v | None Sort 3

Round Quotes 3 Alphabetical Round Quotes » 01
Hi-Lite MarketMaker... Vit Hi-Lite MarketMaker... o
002

Ignore Market Makers Ignore Market Makers
Cenfigure ECM Books... Configure ECN Books...
Setup » Setup 5 v | None
Open Yahoo! Finance Open Yaheoo! Finance
Set as Default Set as Default

v | Enable Def. Qty Override v lEnabIe Def. Qty Override

v | Always On Top | v | Always On Top

Figure 61: Market Maker Window for Sort & Round Quotes
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6.1.2.5. Order Buttons in the Order Entry Window

You can customize column headers in the order entry window of the Market
Maker. This enables you to view the orders of selected ECNs as you prioritize
them.

To customize:

1. Right-click the market maker window, select Setup > OrderEntry
Window > Order Buttons. The Order Buttons window is displayed.
See Figure 62.

Column Headers: Selected:

Figure 62: Order Buttons Window
2. Select the required headers and move to Column Headers.

6.1.3. Prints

You can set the Prints area of Market Maker window. To set the Prints area:
Select Setup > Prints in the Market Maker menu. See Figure 63.

View 3
Sort 3
Round Quotes 3

Hi-Lite MarketMaker...
Ignore Market Makers
Configure ECN Books...

Setup 4 Level2 Display 3
b
Cpen Yahoo! Finance Levell Quotes
Crder Entry Window 4
Setla=Betanlt Mini Order Entry 3
v' | Enable Def. Qty Override Prints » Filter
v | Always On Top »
Font v Show Time
e ' v Show Exchange ID
ESignal Link Scheme » | ¥ Change Order
ESignal Link Type 4

Figure 63: Market Maker Menu Window

You can enable/disable “Show Time, Show Exchange Id, and Change Order”. This
shows the time and exchange Id in the Prints area. The Change Order option is used
to change the display area in the Prints Area. See Figure 64.
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Exchange ID

Prints
Q 09:32:13
09:32:13
09:32:13
D 09:32:13

Q 09:32:13
Q 09:32:13
Q 09:32:13
Q 09:32:13

Figure 64: Prints Area of Market Maker Window

6.1.3.1. Filtering the Prints Display

You can filter the Prints of the Market Maker window. To filter:

e Select Setup > Prints > Filter. The Prints Filter window appears. See
Figure 65.

Add Exchange Filter List
<Show All =

COMMON CODES:

- NYSE

- NASDAQ NMS

- AMEX

-BSE

- CINN

- PACIFIC

- NASDAQ LISTED
-BSE

def - PRIMARY EXCH

M
Q
A
B
C
P
T
B

Cancel |

Figure 65: Prints - Filter Window
6.1.3.2. Showing/Hiding the Time

You can set the Showing/Hiding the Time option as per the requirements
To show and remove the time in the Prints column:

¢ Right click on the Market Maker window, select SetUp > Prints > Show
Time.
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6.1.3.3. Always On Top

You can set Market Maker window Always On Top of other windows or screens of
the Graybox application.

To set Market Maker window Always On Top:
e Select Always On Top in the Market Maker menu. See Figure 63.

-
@ Minimizing Graybox minimizes all Graybox quote display windows.
Hote

6.1.3.4. Changing the Font

You can set different fonts for different stocks and price levels in the Market
Maker window. To change Fonts:

1. Select Setup > Font > Custom.

2. Select the required Font and Click OK or click Auto Size to return to
original.

6.1.3.5. Changing the Colors for Price Levels

You can change colors for different stocks and price levels in the Market Maker
Window. To change the colors:

1. Select Colors, Setup > Color > Custom.

Ranges

Background

[ Repeat For Remaining Levels

Cancel ‘

Figure 66: Custom Color Window

2. Click the color for the price level you want to change. The window Color
menu appears.

3. Select the color you want to use, and then click OK.

Alternatively,

£
@ Click Define Custom Colors, select the color on the window, and
Note then click OK.

4. Click OK to save changes or click Default to return to original.
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6.2.Time & Sales

67

Time & Sales provides with real time data of securities with volume, time of
execution, price and exchange.

You can open Time and Sales by clicking the lj icon from “Order Entry” or

“Market Maker” window. See Figure 67.

Menu in time and sales has options to change colors, display the data with gridline

and show quantity in multiple of 100s for easy visibility.

239100

5100
5100
5100
9100

2ao
100
2ao
100
100
100
100
300
200
100
500
500

Figure 67: Time & Sales window.

Search options available are

Load from File
Save to File

Clear

Show Gridlines
Background Colors
Filter

Find Ticks

Unrark all Finds
Show Qty In 100s
Set Up

Get Last — available in conditions of a minute to hours and Full day. See

Figure 68

Custom - Available for a selected date, between a time intervals. See

Figure 69
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2 Minutes
5 Minutes
10 Minutes
15 Minutes
30 Minutes
1 Hour

2 Hours

3 Hours

4 Hours

5 Hours

Figure 68: Time & Sales Get Last Search

8" MSET - Time & Sales

o8/25/10 9
m Get Last

Custom

Live

Figure 69: Time & Sales Custom Search

e Datain Time and Sales can be customized and filtered according to
Exchange, Trade Condition (Trades, Bids and Asks) and Minimum Size.
See Figure 70
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Select:
* Exchange (" Trade Condition

Select Exchange
UnSelected: Selected:

>
< p
e
o

Select Trades and Quotes:
v Trades [ Bids [ Asks

Minimum Size

400

Cancel

Figure 70: Time & Sales Filter

6.3. ECN Book Window

You can set the ECN books in the Market Maker window to Inside Market, full market, or
none. In the Inside Market setting, you can see the best Bid and Ask on that ECN. In
the full market setting, you can see the list of all the Bids and Asks at different levels for
all the available ECNs.

ECN Books can be opened from the "New” menu from Graybox active order window, or
through the % icon in active order window, or from market maker window.

To change the display:
1. Select ECN Books in the Market Maker menu, and then select the ECN Book view.
2. Repeat step 1 for each ECN book, as required.
To open a window for ECN Book quotes:
Click 52 in the shortcut bar or in the MM box Click %5z,

{-‘} ECN books brought up in this fashion are automatically linked to the
- MM box.

Mote
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<5 ECN Book : Freeport (ETB:Y HTB:N Row Ll o= o e
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ATS 41,78
RCA 41,78
DEE 41,77
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Figure 71: ECN Book - Power Shares Exchange

6.3.1. Changing the Colors

You can change the colors for different stocks and price levels. To change the colors,
Refer 5.11_Graybox Main Window - Setting Colors. To change back to the Default
Colors, Select Setup Colors in the ECN Book menu, then Select Default.
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Figure 72: Default Color Setting

6.3.2. Changing the Font

You can set different fonts for different stocks and price levels in the ECN Book. To
change the Font, see 5.12 Graybox Main Window - Setting Font.

6.3.3. Showing/Hiding Executions and Cancels

You can set the Showing/Hiding Executions and Cancels in the ECN Book.
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To show or hide the Executions column:
1. Select Show Executions in the ECN Book menu.
2. Select Show Cancels in the ECN Book menu.

6.3.4. Filtering ECNs in the ECN Book

You can filter ECNs in the ECN Book.
To filter ECNs in the ECN Book:

1. Select Filter in the ECN Book menu. The ECN Book Filter window appears.
See Figure 73.

Figure 73: ECN Book Filter Window

2. Type the name of the ECN in the ECN field, then Click Add. The added ECN
appears in the Filtered List field.

3. Click OK.
To remove any ECN from the Filtered List,
e Select the ECN, Click Remove, and Click OK.

6.3.5. ECN Book Window — Always On Top

You can place the ECN Book window Always On Top of any other windows or
screens. To set the ECN Book window appear Always On Top:

Select Always On Top in the ECN Book menu.

6.3.6. ECN Book Window — Aggregate by Price

You can set the ECNs on price aggregate. For example, instead of viewing all the
INET bids at a particular price, you can view one bid with the volume aggregated for
ECNs.

6.4.Charts

You can view the movement of the stock through different charts such as tick, bar,
candle, line, and day charts. For example, Tick chart view of IBM stock is as displayed in
Figure 74.

To open charts:

Click the @ icon in the Market Maker window and select the appropriate chart view
from the dropdown menu for your chosen stock.
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Figure 74: Chart View of a Stock

6.4.1. Interval

An interval is a gap between prints to be plotted. You can set an interval to Bar and
Day charts. An Interval can vary from 1 minute to one day based on the type of
Chart.

{} An Interval cannot be set for Tick Chart.

Hote

To set the interval, Right Click on chart and Select Interval or use the drop down
box option to set interval as shown below in Figure 75.
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Figure 75: Interval Setting Window
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6.4.2. Show Last

Along with the interval, you can also set the Show Last duration for the chart
display.

To set Show Last Right Click on chart and Select Show Last or use the drop down
box option to set Show last option as shown below in Figure 76:
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Figure 76: Show Last Setting Window

6.4.3. Edit Chart Dialog

You can also set Interval, Show Last, and Chart Type through Edit Chart Setup. To
set through Edit Chart Setup, Click on the Edit Chart setup Icon in the chart, or
Right click and select Edit Chart option. The Chart Setting Dialog window appears.
See Figure 77. Chart Setting Dialog window enables you to make settings in Tick
Chart, Bar Chart, and Day Chart tabs.
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Figure 77: Chart Settings Dialog Window
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6.4.4. Show Volume

Along with the interval, you can also set the "Show Volume” duration for the chart
display. To set the “Show Volume”:

Right-click chart window, and select Show Volume.
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Figure 78: Show Volume

6.4.5. Information Panel

You can view the details like date, time, Current value, and volume along with the
chart display. To set the “Information panel”:

Click on the Info Panel Icon in the chart or Right click on the chart window, and
select Information Panel from the menu. See Figure 79

This dropdown menu consists of the following options:
o Always On
o On Mouse Click

o Never
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Figure 79: Information Panel

6.4.6. Series Style

To set the Series Style, Right click on chart window, and select Series Style and
then select the required option. See Figure 80

This Dropdown menu consists of the following options:

o Solid
o Dot
o Dash Dot
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Figure 80: Series Style
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6.4.7. Color Settings

You can set the thickness of the chart line, background, and foreground color of the
chart area. To set the “Color Settings”, Right click on chart window, and select Color
Settings from the Market Maker menu. See Figure 81

Color Setting

Series Properties

SEries m Cnlnr_lE‘ Weight Rl n

Background I:IE‘ ForegrnundlZIEI

Trend Line Color I:lZ‘

Candle Stick Up Color I:IE‘
Candle Stick Down Color I:IE‘

Figure 81: Color Settings

Apart from Series and Color, the Weight Dropdown menu consists of the following
options:

o Thin

o Med

o Thick

o Very Thick

Other options such as the background, foreground and trend line colors can be chosen,
along with the colors specific to the chart.

6.4.8. View Chart Data

You can view the chart data in the case of Bar Chart. To view the chart data, Right
click on chart window, and select the view chart data. See Figure 82

Save to File

| Open | High | Low | Close | Volume |-
08/25/2010 15:30:00 124.97 125.01 124.97 124.99 4100
08/25/2010 15:31:00 124,99 12520 124.97 125.15 19290
08f25/2010 15:32:00 125.15 125.29 125,15 125.27 15907
08/25/2010 15:33:00 125,27 12528 125.25 125.26 14825

08/25/2010 15:34:00 125.26 125.47 12526 12547 19041
08/25/2010 15:35:00 125.46 125.49 12542 12542 14100
08/25/2010 15:35:00 125.45 12547 125.35 125.35 10945
08/25/2010 15:37:00 125,35 12542 125,35 12540 10500
08/25/2010 15:38:00 12540 12540 125,32 125,33 9343
08/25/2010 15:3%:00 125,33 125,50 125,39 12540 16300
08/25/2010 15:40:00 125,40 12543 125,37 125,33 13675
08/25/2010 15:41:00 125,33 125,38 125.23 125,26 23554
08/25/2010 15:42:00 125,27 125,36 125.26 125,36 18815
N&FZ5/2010 15:43:00  125.37  175.51  175.36  175.49 20200

Figure 82: Chart Data Point
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6.4.9. Draw Trend Lines

You can draw trend lines over the chart to indicate a trend. To draw a trend line,
Right click on chart window and select “"Draw Trend Line” or click on the “Trend Line”
Icon. See Figure 83.
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Figure 83: Draw Trend Line

6.4.10.Draw Horizontal Lines

You can draw Horizontal lines over the chart to indicate highs and lows. To draw a
Horizontal line, Right click on chart window and select “Horizontal Line”. See Figure
84.

Edit Chart our  ~|[1 Minute ~|
Color Settings 24.2000

Chart Type
SeriesStyle
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Show Last

241600

Studies 241400
Data View
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Info Panel Remove

Remowe All

Merge Graphs

Show Volume

v Always On Top

v Show Toolbar

Figure 84: Draw Horizontal Line
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6.4.11.Studies

You can do technical analysis of charts by using the studies option. To select
“Studies” Right click on chart window and select “Studies”, or click on “Studies
Icon. See Figure 85.

”

[k Hoving Averace JET (TP

Exponential Moving Average

Weighted Moving Average
Momentum Osdillator

MACD
Bollinger Bands
|

Figure 85: Chart Studies Selection
The “Studies” options available are
e Simple Moving Average
¢ Exponential Moving Average
¢ Weighted Moving Average
¢ Momentum Oscillator
e MACD
¢ Bollinger Bands
¢ Relative Strength Index
e Stochastic Oscillator
e Stochastic Momentum Index
e MACD Histogram

6.4.11.1.Selecting a Study - SMA

After selecting “Studies” you can choose “Simple Moving Average” and click “Add
Indicator”. The “Simple Moving Average” will be added to the list and a settings
dialog for the study “Simple Moving Average” will be displayed. See Figure 86.

Source

Periods

Calor

Figure 86: Chart Studies - SMA Settings
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Once the Settings are chosen, click “Apply”. A chart with “Simple Moving
Average” value and pattern will be displayed. See Figure 87
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Figure 87: Chart Studies SMA

6.4.11.2_Multiple Studies

Similarly you can choose multiple studies for Technical analysis. Simply choose
the required study from the “Studies” dialog box and click on “Add Indicator. See
Figure 88

You can also choose multiple settings of the same study for technical analysis.

24.1800

24,1200

2250.0000

1500.0000

n Aug 26 10:02:00 10:12:00 10:22:00 10:32:00 10:42:00

Figure 88: Chart Studies — Multiple Studies

HOLD BROTHERS



Graybox — User Manual_v3.63 80

6.4.11.3.Merge Charts

Merge Charts provides comparison of price movements between two symbols.
You can merge price movements of two symbols by choosing the "Merged” option
from the “Edit Chart” Dialog box.

From the “Edit Chart” dialog box enter the “Linked Sym” and “Overlay Sym”.
Choose the type of graph to display, put a check mark on the "Merged” box and
click "OK". See Figure 89

Edit Chart

Lrked sym [
|

Tick Chart Bar Chart l Day Chart ]
Show Last

& Today
S Select Date]
Bar Interval

Cwerlay Sym Jelelele

QK. I Cancel |

L

Figure 89: Merge Chart Settings
The Merged charts is displayed as shown in Figure 90
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Figure 90: Merged Charts

‘0 Options in Sections 6.4.11 are not available with chart type Tick Chart.

Hote
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6.5.BoardView

Graybox BoardView provides trading information such as Last Traded Price, Net Change,
Best Bid, Best Size, Best Ask, and Best Size etc for selected stocks.

BoardView can also be used to send Basket orders. Basket order option is available from
the sub menu as shown below.

1. Click the
appears.

icon in Graybox main window. The Graybox Broadview window

2. Right-Click the BoardView window. The Broadview window sub menu appears.
See Figure 91.

== Graybox - Board\Viey
Last Net BBid Name Open Low
14.40 n.21 14.39 9% 10,899,103 Q:Dell Inc. 14.26 14.20
Buy Selected 1,295,235 Q:Google Inc.

25,564,088 Q:Intel Corporation

24,221,446  Q:Microsoft Corporation

Load from File 133,685 Q:Ness Technologies, ...

30,895,795 G:PowerShares QQQ T...

Sell Selected

Save Symbols to File
Save Data ta File
Clear

Reload
Use As Trading Basket

Setup Columns

Open MarketMaker Window Background Celor
General

Load from Analytics Refresh Interval

Show Title

Always on Top

Figure 91: GrayBox BoardView Window

6.5.1. Adding Symbols

You can add stock symbols from the BoardView. You can add as many symbols as
required.

Type in the symbol number,

¢ Press ENTER, and then type in another symbol. The typed symbols are
added to the BoardView.

To add symbols,

¢ Right-Click the BoardView window, Click on Symbols. See Figure 92. Add
required Symbols. Click OK.

Board View after adding the symbols appears as shown in Figure 92.

% Graybox - BoardView

| PriExch| Close | Open | Low | High | imb_|
27.84 37 1.204524 Agilent Technologies. Inc. C NYS 2769 279 2813
15.47 1 292.991 Barnes Group. Inc. Commo._.. NYS 1556 15.67 15.73
370 30919 179.761.776 Citigroup, Inc. Common Stock  NYS 3.68 373 375
42.90 3 1,679,375  Dominion Resources, Inc. ... NYS 4315 4315 4318
39.56 14 231,009 ENI S.p.A. Common Stock NYS 3913 39.50 39.93
11.38 285 31.126.091 Ford Motor Company Com... NYS 1132 11.40 11.56
13.88 [ 128.875 Genpact Limited Common ... NYS 13.80 13.82 13.93
36.48 3 114.645 Hyatt Hotels Corporation Cla NYS 36.65 36.74 37.00

A
B
C
D
E
F
G
H

Figure 92: Graybox BoardView with Symbols Added

@ Symbols in BoardView can be dragged and dropped to Market Maker
window. Market Maker window will show the dropped symbol
Mote
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6.5.2. Imbalances

Imbalances of the symbol can be displayed in board view by selected the Imbalance
columns from Column setup. Imabalnces of both NASDAQ and NYSE stocks are
available. When “Imb” and “Imb%" columns are selected, the imbalances will be
displayed when the Imbalance data is available.

6.5.3. Load from Analytics

You can load stocks from Analytics. Analytics option provides All and Top 10 to 30
Imbalances for Buy, Sells, and Both for the day. Top 10 to 30 imbalances can be
loaded by percentage also. See Figure 93. This allows you to make instant trading
decisions and take or switch between positions based on Analytics.

To Load from Analytics, right-click the BoardView window. The sub menu appears.
See Figure 93.

% Graybox - BoardVie Eg J |

Last BBid A Yol Name

Seioy MAD_ om0 . 11 1.157.983 Agilent Technologie...
Buy Selected i ] 289.191  Bames Group, Inc. C...
Sell Selected . 27 175.881.... Citigroup. Inc. Comm...

. 16 1.644.400 Dominion Resource. ..

Load from File . 2 227.308 ENIS.p.A. Common ...
Save Symbols to File . 171 30.761.447 Ford Motor Compan...
b 116.075 Genpact Limited Co...
2 113,245 Hyatt Hotels Corpor...

Save Data to File

Clear

Reload

Use As Trading Basket
Setup

Open MarketMaker Window

Load from Analytics Top-10Imbalances
Top-10 Imbalances by %
Top-20 Imbalances
Top-20 Imbalances by %
Top-30 Imbalances
Top-30 Imabalances by %

All Imbalances

Figure 93: Load from Analytics Window

6.5.4. Customizing Headers

You can customize the Column Headers in the BoardView default screen.
To customize Column Headers,
1. Click on the % icon in Graybox main window. Graybox Broadview
window appears.
2. Right-Click the BoardView window. The sub menu appears. Figure 94.

3. Right-click > Setup > Columns Select/Deselect the Column Headers
using the > and < arrows.

You can also rearrange the Column Headers by selecting and moving them Up and
Down to see the BoardView in required order. See Figure 94.

HOLD BROTHERS



Graybox — User Manual_v3.63 83

Column Headers:

OBI

Cancel |

Figure 94: Column Headers for BoardView

6.5.5. General Option

You can make General Setup of BoardView. Select the General Option in the
submenu. The BoardView Setup General window appears. See Figure 95.

-
BoardView Setup - General- ﬁ

Mame: |Gray|:u:ux - BoardView

[ Enable Grid Lines

[ Show Qty in 100s

[ Use Level 2 Data for NEEO

Iv Show Headers

[ Ask Confirmation before sending Basket Crders
[v Show Tick Images

[ Use BV Default Qty

[ Use MKT for zero Limit Price

Cancel |

Figure 95: BoardView Setup General Window

The window is self-explanatory and you can select the required options.

6.5.6. Refresh Interval

You can set a refresh interval option to refresh the BoardView. Setting this option
refreshes trading data information of a specific stock at specified intervals and
enables you to make or change trading decisions.

This setting is generally for the BoardView to sync up with the MM window's Level 1
data and is particularly useful for stocks traded with very low volumes or not traded.

Boardview Setup - Set Refresh Inter... ﬁ

Refresh Interval | DERIae -

QK | Cancel |

Figure 96: BoardView Refresh Interval Window
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6.6. Ticker

To open a separate Ticker,

e Click the @ in the Graybox main menu.
The right-click option consists of the following options:
o Setup
o Show Time
o Caption
o Always on Top
o Jet
o Cascade
o Format - shows the option of Colors and Fonts
o Clear

6.6.1. Setting Up the Ticker

To set up the ticker,

¢ Right-click ticker panel, and Select Setup. Ticker Setup window appears. You can
add symbols as shown in Figure 97.

Ticker Setup

Symbols
| Add

|_ Cancel
Remove
Format

* Jet
(" Cascade

Clear

Insert

~
=

[ Show volume in 100's

Figure 97: Ticker Setup Window

You can Select either Jet or Cascade Format and insert them at Top or Bottom of the
window. See Figure 97: Ticker Setup Window. Here, Cascade mode and Bottom
options are selected.

Show Time Ticker in Cascade and Jet Modes are shown in Figure 98 and Figure 99
respectively.
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Figure 99: Jet Ticker

6.7.NYSE Open Book

NYSE Open Book provides a real-time view of the Exchange's limit-order book for all
NYSE-traded securities. Through the NYSE Open Book, you can see aggregate limit-order
volume at every bid and offer price and the depth-of-market data.

To open the NYSE Open Book,

e Click on the @ icon in Market Maker window or click the @ icon in Main
Menu.

Setup Colors

Setup Font

Showe Size in 1003
Showe Time

Alwiays On Top

Figure 100: NYSE Open Book Window
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6.7.1. Set Up Colors/Font

86

You can set up Color/Font as shown in Figure 100.

6.7.2. Show Size in 100s

You can set the Qty display size in 100s as shown in Figure 100.

6.7.3. Show Time

You can set the Show Time option. See Figure 100. Enabling this option displays
time. You can disable this option by clearing it.

6.8.Hedges and Locates

Hedges and Locates window shows the hedges taken by the trader.

Hedges & Locates

Symbol 4

SPY 0 100

T

[ ¢ Hedges & Loca

Symbol 4

DNETT 1000 a

1000

Figure 101: Hedges and Locates Window
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6.9. Market Clock

Market Clock shows the current market time with date and market open close
status.

Market clock is opened from the Order entry Window, View, Market Clock.
See Figure 102

EIBfZ?l"ZEll{I HARKET CLOSED :-::.-'.'_.",-'.'_I'llll HHF".I" ET OPEN

Figure 102: Market Clock
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7.Back Office Functions

This section explains the back office functions of Graybox.

7.1.Viewing Statistics

The Statistics screen shows all your trades for the day with the number of trades, the
volume on ECNs, SelectNet, and Profit and Loss.

7.2.Graybox API

Details of Graybox API is available in http://support.hold.com/api

7.3.Web Blotter

Web Blotter with details of trading can be accessed from Graybox main window, Tools
menu->, Web Blotter.
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8. Appendix

8.1.Frequently Asked Questions (FAQ’S)

1) How to load or save the layout?

To Load a Layout go to File Menu 2 Layout 2 Load - Choose a layout from the pre saved
xml layouts.

To save a Layout Go to File Menu >Layout = Save - After making changes to existing
Layout save layout.

To save to a different name go to File Menu 2 Layout 2 Save as, give a name and
save.

Alternatively layouts can be loaded, and saved using the options available from the right
click menu of the Graybox main window.

2) Moving the main window, the position window also moves along, How to
avoid this?

To avoid this, change settings on the Trading options. To change - Right click on the
main window > Trading Options = Positions Dialog Mode (at bottom left side) Change it
from Docked to Floating.

3) How to enable or disable the Mini- order entry part on the MM window?

In the Marketmaker window right click > View = Mini Order Entry. If there is a check
mark then Mini - order window is enabled. Uncheck to disable mini order entry

4) How to enable or disable the Order- entry part of the MM window ?

In the MM window right click »View =2 Order entry. If there is a check mark then Order
entry window is enabled. Uncheck to disable order entry window.

5) How to limit number of ECN order buttons displayed in the Order Entry
Window?

To view only certain ECN order entry buttons in Order entry window, In the MM window
right Click 2Setup - Order Entry Window - Configure order entry button. A new
window Opens. Two panes display the ECN button options, right side pane displays ECN
buttons that are available in order entry window, left side pane shows buttons that are
not available. Selecting the ECN and moving them between the two panes will change
the order entry buttons accordingly.

6) How to highlight ECNs in the Level 2 area of MM Window?

To Hi-Light certain ECN's, In the MM window right Click =2 Hi-Light Market Makers = A
new window will open, Select the ECN's that needs to be hi-lighted and click the button "
> " to move the selected ECN's to Hi-Lite (from left pane to right pane) then click OK.

7) How to remove crossed quotes?
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To remove crossed quotes, In the MM window right Click 2 Ignore Market Makers 2> A
new window will open. In that window put a check mark net to “Ignore All Crossed
Quotes”.

8) How to ignore unwanted ECNs in level 2 montage of Marketmaker window?

To view only certain ECN's, In the Marketmaker window right Click 2 Ignore Market
Makers 2 A new window will open

By default all ECN's will be Visible - to remove unwanted ECN's from MM window Select
the ECN's and click the button " > " to move the selected ECN's from Visibles to Ignores
then click OK.

9) How to open Boardview and include stocks on it?

To open a Boardview from the main window select the New menu 2 Boardview = A new
Boardview window will open. Enter the stock and hit enter. Do the same to add more
stocks in that Boardview.

Alternatively Boardview can be opened from Graybox main window and Marketmaker
window by clicking on the Boardview Icon.

10) How to open Charts on Graybox?
In the MM window or in the main window click on the charts icon to launch charts.
Charts can be opened from the New menu > Chart-2, this will also open a chart.

Historical data has to be enabled for seeing old data in charts, contact us for details.
Otherwise only current data is updated.

11) How long does it take to master the software?

Depends on person to person and how often how often you use it. Based on the existing
customer experience it takes 2-3 weeks.

12) How often is Graybox™ software updated?

Since our Graybox software is developed by traders for traders and we utilize in house
programmers, it's updated whenever our programmers determine there's a better way to
enable your trades. Instead of waiting for quarterly major updates, fine-tuning updates
are generally released every few weeks. Hold Brothers has placed over 70 man years of
programming into Graybox™.

13) Do you offer tech support for Graybox™ software?
Yes. Contact support@hold.com; helpdesk@hold.com; or call 646-745-2222.

14) What kinds of securities can Graybox™ software handle?
Our Graybox software enables you to trade NASDAQ and NYSE and AMEX listed stocks.

15) What trading styles can Graybox™ software handle?

Scalper, momentum, position, rebate and swing. We haven't met a style we couldn't
handle.
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16) Can I use third-party quotes with Graybox™ software?

Yes. Graybox software currently links to eSignal. Contact us (support@hold.com) for
details.

17) What if my quotes in market maker window are stuck?

Use the option to reconnect to servers when your quotes are stuck. This is available from
the menu “Configuration>Reconnect All -Use Primary Settings” or
“Configuration>Reconnect All -Use Secondary Settings” from the Graybox active order

window.
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8.2. Graybox Installation

8.2.1. Computer requirements

Big is good. Faster's even better. Graybox is available in 64 bit and 32 bit versions and is
compatible with Windows 7, Vista, Windows XP and Window 2000, Intel Core 2 Duo 2.4
GHz or higher, 4 GB RAM, VGA adapter with a minimum of 128MB on-board video
memory.

8.2.2. Supported Internet Connections

Cable modem, DSL, ISDN, T1, and T3. Dial-up connections are just not fast enough to
support Graybox™ software.

Using a Wireless connection is not advised because there might be a latency/delay
between the wireless router and your PC which will slow the data flow.

8.2.3. Graybox Installation & Configuration

Graybox Installer software is available at http://support.hold.com/

Download the file and double click to install.

Follow on screen instructions to complete installation.

Installer will configure the software automatically. If you need information on
configuration, please check “Server Configuration” link in http://support.hold.com/.

8.3. Graybox Exchange codes displayed in Prints

Destination ID | Exchange Name/ Description

NYSE AMEX

NASDAQ OMX BX

National Stock Exchange

FINRA

Consolidated Quotation System

International Securities Exchange

Direct Edge A

Direct Edge X

Chicago Stock Exchange

New York Stock Exchange

NYSE Arca SM

NASDAQ OMX

CBOE Stock Exchange

NASDAQ OMX PSX

BATS Y-Exchange, Inc.

N|<|X|S|H|v|Z2|Z|R|w|—=|m|O|O|m|>

BATS Exchange, Inc.
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8.4. Graybox Symbology

93

Type Of Symbol

Graybox Standard
(max 8 chars)

Preferred XXX$
Preferred Class A (also B-T and V-2) XXX$A
Class A (also B-T and V-2) XXX.A
Preferred When Distributed XXX$.D
When Distributed XXX.D
Warrants XXX.W
Warrants Class A (also B-T and V-2) XXX.W.A
Called XXX*
Class A Called(also B-T and V-2) XXX.A*
Preferred Called XXX$*
Preferred "A" Called (also B-T and V-Z) XXX$.A*
Preferred "A” When Issues (also B-T and V-Z) XXX$.A.V
Emerging Company MarketPlace XXX.E
Partial Paid XXX@
Convertible XXX%
Class Convertible XXX.A%
Covertible Called XXX%*
Rights XXX.R
Units XXX.U
When Issued XXX.V
Rights When Issued XXX.R.V
Preferred When Issued XXX$.V
Class "A" When Issued (also B-T and V-2) XXX.A.V
Warrant When Issued XXX.W.V
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Glossary

Term Description

AMEX American Stock Exchange (AMEX) is a stock exchange situated in
New York and was a mutual organization, owned by its members.

BATS BATS is a stock exchange based in Lenexa, Kansas, Missouri and
was founded in June 2005 as an ECN and its name stands for Better
Alternative Trading System. In early 2009 it became the third
largest exchange in the world by volume behind the New York Stock
Exchange and NASDAQ.

BoardView BoardView is the feature available in the Graybox which provides
trading information such as Last Traded Price, Net Change, Best Bid,
Best Size, Best Ask, and Best Size etc for selected stocks.

ECN Electronic Communications Network (ECN) is a completely
automated network, anonymously matching buy and sell orders and
has been described as the “black box” of securities trading.

ESignal ESignal is charting software which can be linked with the application
Graybox.

Graybox Graybox™ trading software application from Hold Software.com Inc
is a state-of-the art, easily configurable trading software to date.

Locates This window shows the stocks available for the trader which can be

monitor the deciding factor for the short sell of those stocks.

Window

Market Market Maker window displays the quotes of the selected stock and

Maker pending orders awaiting execution.

Window

NASDAQ National Association of Securities Dealers Automated Quotations
(NASDAQ) is an American stock exchange which is the largest
electronic screen-based equity securities trading market in the
United States.

Notifier The Notifier window displays all system messages related to Graybox

Window which include periodic system announcements that are made by the
Graybox system administrators.

NYSE The New York Stock Exchange (NYSE) is a stock exchange located
at New York City, USA and is the world's largest stock exchange by
market capitalization of its listed companies.

Position The Position window displays stock position details. This window is

Window divided into two parts. The upper part of the window displays a
detailed stock position and the lower part displays the summary.
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